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SUMMARY FOR MAR.JJi:T AREA: U S 'WEST Tot:al

Total Access Lines in: U S WEST Total .. 16576509

Percent:Age Availability of ONA Services By Date for U S WEST Total

Type Generic Name of ONA Serv Product Name of DNA serv 12/31/99 12/31/00 12/31/01 12/31/02

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

C2 TypA - X.25 Pkt: Sw
C2 TypB - X.75 Pkt Sw
Frame Relay Service
ATM Cell Relay Service
Megacentral Port
C3 'I'ypA - Ded Metallic
C3 TypB - oed Telegraph
C3 Type - Ded. voice Grd
C3 TypO - oed Prgm Audio
C3 TypE - oed video
C3 TypF - Ded. < 64kbpa
C3 TypG - Oed 1.S44Mbps
C3 TypH - Ded >1. 544Mbps
C4 - oed Ntwk Accss Link
Data Over Voice (OOV)
C3 TypK - Oed 64 kbps
C1 TypA - Oct Sw Line
Cl TypB - Ckt Sw Trunk
Coin Ph-Post Dial D'l'KF
Faster Signaling-DID
555 Access Service
DigHal Data Svc. 2-Wire

Packet Switching (X.25)
Packet Switching (X.75)
Frame Relay Service
A'l'M cell Relay Service
MegaBit services
Analog PLS-DCCS
Analog PLS-LSDS
Analog PLS-VGS
Analog PLS-AS
Analog PLS -VB
Digital Data Service
DSI Service
DS3 service
Analog PL$
simultaneous voice/Data
Digital Data Svc-64kbps
Voice Gr Line Cltt Swt'd
voice Gr Trnk Ckt Swt'd
SP " Shared Coin Lines
called Oir No Deliv(DID)
555 Access Service
Digital Data $Vc. 2-Wire

67.9
67.9
67.9
67.9
67.9

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
49.6

.0

67.9
67.9
67.9
67.9
67.9

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
49.6

.0

67.9
67.9
67.9
67.9
67.9

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
49.6

.0

67.9
67.9
67.9
67.9
67.9

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

49.6
.0

SUMMARY FOR M1LR.I:ET AR.&A: U S WEST Total

Total Access Lines in: U S WEST Total K 16576509

Percentage Availability of DNA Services By Date for U S WEST Total

Type Generic Name of OHA Serv Product Kame of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
BSS
SSS
BSS
BSS
BSS
BSS
BSB
BSS
BSS
SSS
BSS
SSS
BSS
BSS
SSS
SSS
BSS
BSS
BSS
BSS
BSS
SSS
SSB
BSS
BSS
BSS
BSS
SSS
BSS
BSS
SSS
BSS

call Det Recd' g Rpts Pkt
call Redirection Packet
Closed User Groups Pk:t
Fast Select Accept Pkt
Fast Select Request Pkt
Bunt Groups Packet
Menu Acs Trans - Gateway
Reverse Cbg Accept Pkt
Acc To Clr Cb Transmissn
Automatic Protect Swtchg
Bridging
Condi tioning
secondary Ch capability
Network Reconfiguration
Alternate Routing
Answer Supv' n Line Side
Call Detail Recrd'g Rpts
Clld ON Deliv via DID
Flexible ANI
Cllg Bllg Num Deliv Fa B
Cllg Bllg NuIIl. Deliv :ro 0
Cllg ON Deliv via BCLID
Cllg ON Deliv via ICLID
om Trunk Queuing
Make Busy Key
Message Desk (SMDI)
MWI Activation (Audible)
MWI Activation (visual)
Multiline Hunt Group
MLHG CO Announcements
MLHG Access to Bach Port
MLHG Ot.rerflow
MLHG tJa) Line Hunting
MLHG tJa) wi th Queuing
Three Way call Transfer
Masg Desk Kxpand (SMOIE)
MW'I Act (Audible) bpand.
MWI Act (visual) Bxpand
Incoming Cls Barred-Pkt
OUtgoing Cls Barred-Pkt
Flow Contr ParMI Neg-Pkt
Logical Chan Layout-Pkt
Logical Channels-Pkt
Mult Ntwk Addr/Port-Pkt
Default window Size-Pkt
Perm Virtual Ckt-Pkt
Rev Chg Req Optn-Pkt
ANI Forwarding (future)
Order Entry Service
Trans Imprv-Ckt Sw Sves
Multiplexing-Digital
call Det Rcdg-RXX Screen
Traffic Data Reports
Mplx-TJ.-1.544Mbps-Line
Remote call Forwarding
Three Way Calling
Dial call Waiting
Distinctive Alert:
Dir Call Pickup w/oBarge
Oir call Pickup w/Barge
call Transfer on DID

Ace $Vc Bill Info (pkt)
Backup/Redirection (pkt)
Closed User Group (pkt)
Fast Select Accept (pkt)
Fast Select Accept (pkt)
Mul t Port Bunt Grp (pkt)
Community Link
Rev Cbg Acceptance (pkt)
Clear Channel capability
Automatic Loop Transfer
Bridging
Private Line Condition
secondary Channel
coamand-A-Link
Alt Traffic Routing
Ans Supv' n - Line Side
Access ave Billing Info
Called Dir No Deliv(OID)
Flexible ANI
Auto Number ID (FGB)
Auto Number 10 (FGD)
Calling No. 10 (BeLlO)
Caller 10 - Humber
DID Trk Q &. Basic Announ
Make Busy
Message Delivery Service
Message Delivery Service
Message Delivery Service
Hunting
Uniform call Distribut' n
Bunting
Hunting
Uniform call Distribut' n
Uniform call Distribut'n
Call Transfer
Mag Del Svc (Interoffice
Mag Del $vc (Interoffice
Mag Del Sve (Interoffice
COO Inc Acc Barred (pitt)
COO OUt Ace Barred (pkt)
Flow COntrol Param (pkt)
Logical Chan Layout (pkt)
Logical Channel (pkt)
Mult Htwk Addresses (pkt)
Non-Std Window Size (pkt)
Perm Virtual Ckt (pkt)
Rev Charge Option (pkt)
ANI Porwarding
ANI Order Entry
IQlProve Trans Perform
Nultiplexing
Network Access Service
Traffic Data Report: ave
Interface Group 6
Market Bxpansion Line
Three way calling
Dial call Maiting
Distinctive Alert
Dir call PO' w/o Barge-In
nir call PO w/ Barge-In
DID 2-Way call Transfer

67.9
67.9
67.9
67.9
67.9
67.9
12.4
67.9

100.0
100.0
100.0
100.0
100.0

98.5
100.0

29.8
100.0
100.0
46.3

100.0
100.0
14.1
92.0
14.2
97.4
96.9
92.0
92.0

100.0
92.5

100.0
100.0

97.4
97.4

100.0
96.2
96.2
96.2
67.9
67.9
67.9
67.9
67.9
67.9
67.9
67.9
67.9

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

58.6
56.0
85.8
85.8
65.3

67.9
67.9
67.9
67.9
67.9
67.9
12.4
67.9

100.0
100.0
100.0
100.0
100.0

98.5
100.0
29.8

100.0
100.0
46.3

100.0
100.0
14.1
92.0
14.2
97.4
96.9
92.0
92.0

100.0
92.5

100.0
100.0

97.4
97.4

100.0
96.2
96.2
96.2
67.9
67.9
67.9
67.9
67.9
67.9
67.9
67.9
67.9

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

58.6
56.0
85.8
85.8
65.3

67.9
67.9
67.9
67.9
67.9
67.9
12.4
67.9

100.0
100.0
100.0
100.0
100.0

98.5
100.0
29.8

100.0
100.0
46.3

100.0
100.0
14.1
92.0
14.2
97.4
96.9
92.0
92.0

100.0
92.5

100.0
100.0

97.4
97.4

100.0
96.2
96.2
96.2
67.9
67.9
67.9
67.9
67.9
67.9
67.9
67.9
67.9

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

58.6
56.0
85.8
85.8
65.3

67.9
67.9
67.9
67.9
67.9
67.9
12.4
67.9

100.0
100.0
100.0
100.0
100.0

98.5
100.0
29.8

100.0
100.0

46.3
100.0
100.0

14.1
92.0
14.2
97.4
96.9
92.0
92.0

100.0
92.5

100.0
100.0

97.4
97.4

100.0
96.2
96.2
96.2
67.9
67.9
67.9
67.9
67.9
67.9
67.9
67.9
67.9

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

58.6
56.0
85.8
85.8
65.3
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SUMMARY FOR MARlCET AREA: U S WEST Total

Total Access Lines in: U S WEST Total III 16576509

Percentage Availability of ONA Services By Date for U S WEST Total

Type Generic Name of DNA Serv Product Name of OHA Serv 12/31/99 12/31/00 12/31/01 12/31/02

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
eNS
eNS
eNS
eNS
eNS
CNS
eNS
CNS
eNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

Direct call Packet
Derived Cb (Monitoring)
Ver Intgrty Subscr Lines
Automatic callback
Automatic Recall
CFBL Intraswitch
CFBL Interswitch
CFBL/DA Cust Act/Deact
CFBL/DA Cust Fwd To No.
CFDA Intraswitch
CFDA Interswitch
CF Mult Biro call Intersw
CF Variable
CF Var Act w/o Crtsy cal
CF Var Remote Act/entrol
Call Waiting Cancel
Cust Originated Trace
Distinctive Ringing
Dist Ring Term. Screen
Hot Line
MWI ATR Audible Mag Wtg
MWI ATR Visual Mag wtg
Selective call Forward'g
Selective call Rejection
Shared Speed calling
Speed Call i09
Warm Line
CPDA After CN
CFBL '" CFDA Intraswitch
CUstcm Ring' g-CF (future)
Dual Tel COverage (future
CPDA To DID tntraswi tch
CFBL & CFDA tnterswi tch
Speed Calling (30 No)
MWI Audible/Visual

Auto call (Packet)
Scan Alert
Scan Alert
Continuous Redial
Last Call Return
Call Fwd'i09 Busy Line
Call Fwd Busy Line (Exp)
call Fwd BL, Cust Prog
call Fwd OA, Cust Prog
call Fwd'i09 Don't Ans
call Fwd Don't Ane (Exp)
call Fwd' ing Variable
call Fwd' ing Variable
call Fwd Var w/o COIllpI
Rem Access Fwd'ing
Call Waiting
Call Trace
Priority call
CUstom Ringing
Bot Line
Mag Wtg Indic'n-Audible
Mag Wtg Indic'n-Visual
Selective call Fwd! ing
Call Rejection
Abbr Ace/Act (1-2 Digit)
Speed Calling (8 No)
Warm Line
Call Waiting
Call Fwd Busy Line/DA
Custcm Ringing-call Fwd
Dual Telephone Coverage
Bxpanded Answer
call Fwd'ing BL/DA (B:I:p)
Speed Calling (30 No)
MWI ATR Aud/Vis

67.9
19.5
19.5
99.3
99.3

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

51.1
64.0

100.0
99.3
99.3
92.5

100.0
89.4
89.4
99.3
94.4
97.4

100.0
34. '1
92.5

100.0
.0
.0

14.2
100.0
100.0

92.0

67.9
19.5
19.5
99.3
99.3

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

51.1
64.0

100.0
99.3
99.3
92.5

100.0
89.4
89.4
99.3
94.4
9'1.4

100.0
34.7
92.5

100.0
.0
.0

14.2
100.0
100.0

92.0

6'1.9
19.5
19.5
99.3
99.3

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

51.1
64.0

100.0
99.3
99.3
92.5

100.0
89.4
89.4
99.3
94.4
97.4

100.0
34.7
92.5

100.0
.0
.0

14.2
100.0
100.0

92.0

67.9
19.5
19.5
99.3
99.3

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

51.1
64.0

100.0
99.3
99.3
92.5

100.0
89.4
89.4
99.3
94.4
97.4

100.0
34.7
92.5

100.0
.0
.0

14.2
100.0
100.0

92.0



SUMMARY FOR MARKET AREA: ... NON-MARKET AREAS

NPAs:

Total Access Lines in: * NON-MARKET AREAS 5475725

Percentage Availability of ONA Services By Date for'" NON-MARKET ARBAS

Type Generic Name of DNA Serv Product Name of DNA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

C2 TypA - X.25 Pkt Sw
C2 TypB - X.75 Pkt Sw
Frame Relay Service
ATM Cell Relay Service
MegaCentral Port
C3 TypA - oed Metallic
C3 TypB oed Telegraph
C3 TypC Oed Voice Grd
C3 Typo oed Prgm Audio
C3 TypE oed video
C3 TypF Oed < 64kbps
C3 TypG Oed 1. 544Mbps
C3 TypH oed >1. 544Mbps
C4 - oed Nt107k Accss Link
Data Over Voice (OOV)
C3 TypK - Oed 64 kbps
C1 TypA - Ckt Sw Line
C1 TypB - Oct Sw Trunk
Coin Ph-Post Dial D'D[F

Faster Signaling-DID
555 Access Service
Digital Data Svc. 2-Wire

Packet Switching (X.25)
Packet Switching (X.751
Frame Relay Service
ATM cell Relay Service
MegaBit Services
Analog PLS-DCCS
Analog PLS-LSDS
Analog PLS-VGS
Analog PLS-AS
Analog PLS-VS
Digital Data Service
DS1 Service
DS3 Service
Analog PLS
Simultaneous Voice/Data
Digital Data Svc-64kbps
voice Gr Line ekt Swt' d
Voice Gr Trnk Ckt Swt' d
SP &. Shared Coin Lines
called Dir No Deliv (DID)
555 Access Service
Digital Data Svc. 2-Wire

6.8
6.8
6.8
6.8
6.8

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

6.8
6.8
6.8
6.8
6.8

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

6.8
6.8
6.8
6.8
6.8

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

6.8
6.8
6.8
6.8
6.8

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

NPAs:

SUMMARY FOR MARKET AREA: ... NON-MAREE'I' AREAS

Total Access Lines in: * NON-MARKET AREAS 5475725

Percentage Availability of DNA Services By Date for * NON-MARKET ARRAS

Type Generic Name of DNA Serv Product Name of ONA Se:z:v 12/31/99 12/31/00 12/31/01 12/31/02

BSB
BSE
BSE
BSE
BSB
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE

call Det Recd' g Rpts Pkt
call Redirection Packet
Closed User Groups Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Hunt Groups Packet
Menu Acs Trans - Gateway
Reverse Chg Accept Pkt
Acc To Clr Cb Transmissn
Automatic Protect SWtchg
Bridging
Conditioning
Secondary Ch capability
Network Reconfiguration
Alternate Routing
Answer SUpv' n Line Side
call Detail Recrd' g Rpts
elld DR Deliv via DID
Flexible ANI
Cllg Bllg Num Deliv FG B
Cllg Bl19 Num Deliv FG D
Cllg ON Deliv via BCLID
Cllg ON Deliv via ICLm
DID Trunk Queuing
Make Busy Key
Message Desk (SMDI)
MWI Activation (Audible)
MWI Activation (Visual)
Multiline Hunt Group
HLHG CO Announcements
MLHG Access to Bach Port
MLHG Overflow
MLHG OCD Line Hunting
MLHG OCD With Queuing
Three way call Transfer
Mssg Desk Expand (SMOIB)
MWI Act (Audible) Expand
MWI Act (Visual) Expand
Incoming Cls Barred-Pkt
OUtgoing CIs Barred-Pkt
Flow cantr Param Neg-Pkt
Logical Chan Layout-Pkt
Logical Channels-Pkt
Mult Nt107k Addr/Port-Pkt
Default Window Size-Pkt
Perm Virtual Ckt-Pkt
Rev Chg Req Optn-Pkt
ANI Forwarding (future)
Order Entry Service
Trans Imprv-Ckt SW Svcs
Multiplexing-Digital
call Det Rcdg-NXX Screen
Traffic Data Reports
Mplx-Tl-l.54-4.Mbps-Line
Remote call Forwarding
Three way calling
Dial call waiting
Distinctive Alert
Dir call Pickup w/oBarge
Dir call Pickup w/Barge
call Transfer on DID

Acc Svc Bill Info (pkt)
Backup/Redirection (pkt)
Closed User Group (pkt)
Fast Select Accept (pkt)
Fast Select Accept (pkt)
Mult Port Hunt Grp (pkt)
Coamunity Link.
Rev Chg Acceptance (pkt)
Clear Channel capability
Automatic Loop Transfer
Bridging
Private Line Condition
secondary Channel
Command-A-Link
Alt Traffic Routing
Ans Supv' n - Line Side
Access Svc Billing Info
called Dir No Deliv(DID)
Flexible ANI
Auto Number In (J'GB)
Auto Humber ID (PGD)
calling No. ID (BeLID)
caller ID - Number
DID Trk Q &. Basic Announ
Make Busy
Message Delivery Service
Message Delivery Service
Message Delivery Service
Hunting
Uniform call Distribut' n
Hunting
Hunting
uniform call Distribut' n
uniform call Distribut' n
call Transfer
Mag Del SVc (Interoffice
Mag Del Svc (Interoffice
Mag Del Svc (Interoffice
ax; Inc Acc Barred (pkt)
ax; OUt Acc Barred (pkt)
Flow Control Param (pkt)
Logical Chan Layout (pkt)
Logical Channel (pkt)
~lt Ntwk Addresses (pitt)
Non-Std Window Size (pkt)
Perm virtual ekt (pkt)
Rev Charge Option (pkt)
ANI Forwarding
ANI Order Entry
Improve Trans Perform
Multiplexing
Network Access Service
Traffic Data Report Svc
Interface Group 6
Market Expansion Line
Three Way calling
Dial call Waiting
Distinctive Alert
Dir call PO' 107/0 Barge-In
Dir call PU wi Barge-In
DID 2-Way call Transfer

6.8
6.8
6.8
6.8
6.8
6.8

.0
6.8

100.0
100.0
100.0
100.0
100.0
100.0
100.0
44.0

100.0
100.0

60.2
100.0
100.0

8.1
78.1
8.2

93.7
97.6
83.2
83.2

100.0
79.3

100.0
100.0

93.7
93.7

100.0
95.5
95.5
95.5
6.8
6.8
6.8
6.8
6.8
6.8
6.8
6.8
6.8

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

54.1
47.8
91.8
91.8
41.6

6.8
6.8
6.8
6.8
6.8
6.8

.0
6.8

100.0
100.0
100.0
100.0
100.0
100.0
100.0
44.0

100.0
100.0

60.2
100.0
100.0

8.1
78.1
8.2

93.7
97.6
83.2
83.2

100.0
79.3

100.0
100.0

93.7
93.7

100.0
95.5
95.5
95.5
6.8
6.8
6.8
6.8
6.8
6.8
6.8
6.8
6.8

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

54.1
47.8
91.8
91.8
41.6

6.8
6.8
6.8
6.8
6.8
6.8

.0
6.8

100.0
100.0
100.0
100.0
100.0
100.0
100.0
44.0

100.0
100.0
60.2

100.0
100.0

8.1
78.1
8.2

93.7
97.6
83.2
83.2

100.0
79.3

100.0
100.0

93.7
93.7

100.0
95.5
95.5
95.5
6.8
6.8
6.8
6.8
6.8
6.8
6.8
6.8
6.8

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

54.1
47.8
91.8
91.8
41.6

6.8
6.8
6.8
6.8
6.8
6.8

.0
6.8

100.0
100.0
100.0
100.0
100.0
100.0
100.0
44.0

100.0
100.0

60.2
100.0
100.0

8.1
78.1

8.2
93.7
97.6
83.2
83.2

100.0
79.3

100.0
100.0

93.7
93.7

100.0
95.5
95.5
95.5
6.8
6.8
6.8
6.8
6.8
6.8
6.8
6.8
6.8

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

54.1
47.8
91.8
91.8
41.6



SUMMARY FOR MARKET AREA: * NON-MARKET AREAS

NPAs:

Total Access Lines in: * NON-MARKET AREAS 5475725

Percentage Availability of ONA Services By Date for * NON-MARKET AREAS
---- ---------- ---- -- ----- - ----- - -- - - -- - - - - -- - - - - - -- ---- -------- - - --- - -- -- ------ ------ ---- - --- - - --
Type Generic Hame of ONA Serv Product Home of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

------- --- --- --- -------- -- - - -- - - -- -- -- - - - -----------
CHS Direct call Packet Auto call (Packet) 6.a 6.a 6.a 6.a
CHS Derived Ch (Monitoring) Scan Alert .0 .0 .0 .0
CHS Ver Intgrty Subscr Lines Scan Alert .0 .0 .0 .0
CHS Autcmatic callback Continuous Redial 97.9 97.9 97.9 97.9
CHS Automatic Recall Last call Return 97.9 97.9 97.9 97.9
CHS CFBL Intraswitch call Fwd' ing Busy Line 100.0 100.0 100.0 100.0
CHS CFBL Interswitch call Fwd Busy Line (Exp) 100.0 100.0 100.0 100.0
CHS CFBL/DA CUst Act/Deact call Fwd BL. CUst Prog 100.0 100.0 100.0 100.0
CHS CFBL/DA CUst Fwd To No. call Fwd DA, Cust Prog 100.0 100.0 100.0 100.0
CHS CFDA Intraswitch call Fwd' ing Don' t Ans 100.0 100.0 100.0 100.0
CHS CFDA Interswitch call Fwd Don't Ans (Exp) 100.0 100.0 100.0 100.0
CHS cr Mult Sim Call Inters,"" call Fwd'ing Variable 100.0 100.0 100.0 100.0
CHS CF Variable call Fwd'ing Variable 100.0 100.0 100.0 100.0
CHS CF Var Act v/o Crtsy cal call Fwd Var w/o CampI 33.5 33.5 33.5 33.5
CHS CF Var Remote Act/Cntrol Rem Access Fwd' in9 .0 .0 .0 .0
CHS call Waiting cancel call Waiting 100.0 100.0 100.0 100.0
CHS CUst Originated Trace call Trace 97.9 97.9 97.9 97.9
CHS Distinctive Ringing Priority call 97.9 97.9 97.9 97.9
CHS Diet Ring Term. Screen Custom Ringing 79.3 79.3 79.3 79.3
CHS Hot Line Hot Line 100.0 100.0 100.0 100.0
CHS MWI ATR Audible Msg Wtg Mag wtg Indic' n-Audible 76.9 76.9 16.9 76.9
CHS MWI ATR Visual Mag Wtg Mag wtg Indic' n-visua1 76.9 76.9 76.9 76.9
CHS Selective call Forward'g selective call Fwd'ing 91.9 97.9 97.9 97.9
CHS Selective call Rejection call Rejection 83.6 83.6 83.6 83.6
CHS Shared Speed. calling Abbr Ace/Act (1-2 Digit) 93.7 93.1 93.7 93.7
CHS Speed Calling Speed calling (8 No) 100.0 100.0 100.0 100.0
CHS Warm Line Warm Line 58.4 58.4 58.4 58.4
CHS CFDA liter CW call Waiting 19.3 79.3 79.3 79.3
CHS CFBL & CPDA Intraswitch Call Fwd Busy Line/DA 100.0 100.0 100.0 100.0
CHS Custom Ring' g-CF (future) Custom Ringing-call Fwd .0 .0 .0 .0
CHS Dual Tel Coverage (future Dual Telephone Coverage .0 .0 .0 .0
CHS CPDA To DID Intraswitch Expanded Answer 8.2 a.2 a.2 a.2
CHS CFBL & CPDA Interswitch call Fwd' ing BL/DA (Exp) 100.0 100.0 100.0 100.0
CHS Speed Calling (30 No) Speed calling (30 No) 100.0 100.0 100.0 100.0
CHS MWI Audible/Visual MWI ATR Aud/Vis 83.2 83.2 83.2 83.2

-------------------------- --------------------------



SUJIIIIARY FOR HARDT .AREA: Total Market Areas

Total Access Lines in: Total Market Areas .. 11100784

Percentage Availability of OHA services By Date for Total Market Areas

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

C2 TypA - %.25 Pkt Sw
C2 TypB - X.75 Pkt Sw
Frame Relay Service
Ant: Cell Relay Service
MegaCentral Port
C3 TypA - oed Metallic
C3 TypB - oed Telegraph
C3 TypC - Oed Voice Grd
C3 TypO - oed Prgm Audio
C3 TypE - Oed video
C3 TypF - oed < 6..kbps
C3 TypG - oed 1. S....Kbps
C3 TypH - oed :>01. 5"4Mbps
C3 TypI - oed Alrt Trnsp
C3 TypJ - Oed Derived Ch
C4 - oed Ntwk Accss Link
Data Over Voice (OOV)
Extended Superframe Cond
C3 TypK - oed 64 kbps
C1 TypA - ekt Sw Line
C1 TypB - ekt Sw Trunk
Coin Ph-Post Dial D'lMF
CXr Select On Rvrs Charg
Tandem Routing
Faster Signaling-DID
Cut Off On Disconnect
555 Access Service
Digital Data Svc. 2-Wire

Packet Switching (X.2S)
Packet Switching (X.75)
Frame Relay Service
ATM cell Relay service
MegaBit Services
Analog PLS-DCCS
Analog PLS-LSDS
Analog PLS-vas
Analog PLS-AS
Analog PLS-VS
Digital Data Service
DS1 service
DS3 service

(not available)
(not available)

Analog PLS
Simultaneous Voice/Data
Acc to Ext Super Data Ch
Digital Data Svc-64kbps
Voice Gr Line ekt Swt I d
Voice Gr Trnk ekt Swt' d
SP & Shared Coin Lines
800 Service

(not available)
called Dir No Deliv(DID)

(not available)
555 Access Service
Digital Data Svc. 2 -Wire

98.1
98.1
98.1
98.1
98.1

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0
100.0
100.0

.0
100.0
100.0
100.0
100.0

.0

.0
100.0

.0
74.1

.0

98.1
98.1
98.1
98.1
98.1

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0
100.0
100.0

.0
100.0
100.0
100.0
100.0

.0

.0
100.0

.0
74.1

.0

98.1
98.1
98.1
98.1
98.1

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0
100.0
100.0

.0
100.0
100.0
100.0
100.0

.0

.0
100.0

.0
74.1

.0

98.1
98.1
98.1
98.1
98.1

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0
100.0
100.0

.0
100.0
100.0
100.0
100.0

.0

.0
100.0

.0
7.... 1

.0

SUJoDQRY FOR MARKET AREA: Total Market Areas

Total Access Lines in: Total Market Areas - 11100784

Percentage Availability of ORA Services By Date for Total Market Areas

Type Generic Name of ORA Serv Product Hame of ORA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSB
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSB
BSE
BSB
BSB
BSB
BSE
BSE
BSE
BSE

call Det Recd' g Rpts Pkt
call Redirection Packet
Closed User Groups Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Hunt Groups Packet
Menu Acs Trans - Gateway
Reverse Chg Accept Pkt
Acc To Clr Cb. Transmissn
Automatic Protect Swtchg
Bridging
Conditioning
Secondary Ch capability
Network Reconfiguration
AIternate Routing
Answer Supv' n Line Side
call Detail Recrd'g Rpts
Clld DN Deliv via DID
Flexible ANI
Cllg Blig Hum Deliv PG 8
Cllg 8119 Hum Deliv PO 0
Cllg ON' Deliv via BCLID
Cllg ON Deliv via ICLID
DID Trunk Queuing
Make Busy Key
Message Desk (SMDI)
MW'I Activation (.Audible)
MWI Activation (Visual)
Nul tiline Hunt Group
MLHG CO Announcements
MLHG Access to Bach Port
MLHG Overflow
MLHG ua> Line Hunting
MLHG UCD With Queuing
Three Way call Transfer
Mssg Desk &:xpand (SMOIE)
MWI Act (Audible) Expand
MWI Act (Visual) &:xpa.nd
Incoming CIs Barred-Pkt
OUtgoing CIs Barred-Pkt
Flow Contr Param Heg'-Pkt
Logical Chan Layout-Pkt
Logical Cbannels-Pkt
Mu1t Htwk Addr/Port-Pkt
Default window Size-Pkt
Pera Virtual Oct-Pkt
Rev Chg Req Optn-Pkt
ANI Forwarding (future)
Order Entry Service
Trans Imprv-Ckt Sw Svcs
Multiplexing-Digital
call Det Rcdg-N::[X Screen
Traffic Data Reports
Mplx-T1-1.5"'4Mbps-Line
Remote call Forwarding
Three Way calling
Dial call Waiting
Distinctive Alert
Dir call Pickup w/oBarge
Dir call Pickup w/Barge
call Transfer on DID

Acc SVc Bill Info (pkt)
Backup/Redirection (pkt)
Closed User Group (pkt)
Fast Select Accept (pkt)
Fast Select Accept (pkt)
Mult Port Hunt Grp (pktl
eo.m.mity Link
Rev Chg Acceptance (pkt)
Clear Channel capability
Automatic Loop Transfer
Bridging
Private Line COndition
Secondary Channel
Coamand-A-Link
Alt Traffic Routing
Ans Supv' n - Line Side
Access Svc Billing Info
called Dir Ho Deliv(DID)
Flexible 1IHI
Auto Number m (FGB)
Auto Number ID (FGD)
calling Ho. m (BCLID)
caller ro - Number
DID Trk Q & Basic Announ
Make Busy
Message Delivery service
Message Delivery service
Message Delivery service
Hunting
Uniform call Distribut' n
Hunting
Hunting
Uniform call Distribut' n
Uniform Call Distribut' n
call Transfer
Mag Del SVe (Interoffice
Mag Del SVc (Interoffice
Mag Del SVc (Interoffice
COO Inc Ace Barred (pkt)
COG Out Acc Barred (pkt)
Flow Control Param (pkt)
Logical Chan Layout (pkt)
Logical Channel (pkt)
Mult Ntwk Addresses (pkt)
Hon-Std Window Size (pkt)
Perm Virtual ekt (pkt)
Rev Charge Option (pkt)
ANI Forwarding
.ANI Order Entry
Improve Trans Perform
Multiplexing
Network Access Service
Traffic Data. Report Svc
Interface Group 6
Market Expansion Line
Three way calling
Dial call Waiting
Distinctive Alert
Dir call PO w/o Barge-In
Oir call PO w/ Barge-In
om 2-Way call Transfer

98.1
98.1
98.1
98.1
98.1
98.1
18.5
98.1

100.0
100.0
100.0
100.0
100.0

97.7
100.0
22.8

100.0
100.0

39.4
100.0
100.0
17.1
98.9
17.1
99.2
96.6
96.3
96.3

100.0
99.0

100.0
100.0

99.2
99.2

100.0
96.5
96.5
96.5
98.1
98.1
98.1
98.1
98.1
98.1
98.1
98.1
98.1

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
60.8
60.1
82.9
82.9
76.9

98.1
98.1
98.1
98.1
98.1
98.1
18.5
98.1

100.0
100.0
100.0
100.0
100.0

97.7
100.0

22.8
100.0
100.0

39.4
100.0
100.0
17.1
98.9
17.1
99.2
96.6
96.3
96.3

100.0
99.0

100.0
100.0
99.2
99.2

100.0
96.5
96.5
96.5
98.1
98.1
98.1
98.1
98.1
98.1
98.1
98.1
98.1

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

60.8
60.1
82.9
82.9
76.9

98.1
98.1
98.1
98.1
98.1
98.1
18.5
98.1

100.0
100.0
100.0
100.0
100.0

97.7
100.0

22.8
100.0
100.0

39.4
100.0
100.0

17.1
98.9
17.1
99.2
96.6
96.3
96.3

100.0
99.0

100.0
100.0
99.2
99.2

100.0
96.5
96.5
96.5
98.1
98.1
98.1
98.1
98.1
98.1
98.1
98.1
98.1

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

60.8
60.1
82.9
82.9
76.9

98.1
98.1
98.1
98.1
98.1
98.1
18.5
98.1

100.0
100.0
100.0
100.0
100.0

97.7
100.0
22.8

100.0
100.0

39.4.
100.0
100.0

17.1
98.9
17.1
99.2
96.6
96.3
96.3

100.0
99.0

100.0
100.0

99.2
99.2

100.0
96.5
96.5
96.5
98.1
98.1
98.1
98.1
98.1
98.1
98.1
98.1
98.1

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

60.8
60.1
82.9
82.9
76.9



~y FOR MARDT AREA: Total Market Areas

Total AccesS Lines in: Total Market Areas .. 11100?84

Percentage Availability of ORA Services By Date for Total Market Areas

Type Generic Name of DNA Serv Product Name of OHA Se:rv 12/31/99 12131/00 12/31/01 12/31/02

eNS
ClfS
eNS
eNS
eNS
CNS
CNS
eNS
CNS
CNS
eNS
eNS
CNS
eNS
ClfS
eNS
eNS
eNS
eNS
ClfS
ClfS
ClfS
eNS
eNS
CNS
ClfS
CNS
CNS
C1fS
CNS
eNS
CNS
eNS
eNS
eNS

Direct call Packet
Derived Ch (Monitoring)
Ver Intgrty Subscr Lines
Automatic callback
Automatic Recall
CFBL Intraswiteh
CFBL Interswitch
CFBL/DA CUst Act/Deact
CFBL/DA CUst Fwd To No.
CFDA Intraswitch
CFDA Interswitch
CF Mult 8im call Intersw
CF Variable
CF Var Act w/o Crtsy cal
CF Var Remote Act/entrol
call Wai ting cancel
CUst Originated Trace
Distinctive Ringing
Dist Ring Term Screen
HotLine
MWI ATR Audible Hag Wtg
MWI ATR. Visual Mag wtg
Selective call Forward'g
Selective call Rejection
Shared Speed calling
Speed calling
Warm Line
CFDA After CW
CFBL '" CFDA Intraswitch
CUstan Ring'g-CF(future)
Dual Tel Coverage (future
CFDA To DID Intraswitch
CFBL .. CFDA Interswitch
Speed calling (30 NO)
MWI Audible/Visual

Auto call (Packet)
Scan Alert
Scan Alert
Continuous Redial
Last call Return
call FWd' ing Busy Line
call Fwd Busy Line (Bxp)
call Fwd BL, CUst Prog
call Fwd DA, CUst Prog
call Fwd' i09 Don' t Ana
call Fwd Don't Ana (Bxp)
call Fwd' i09 Variable
call Fwd' ing variable
call Fwd Var w/o COIIlPl
Rem Access Fwd' ing
call Waiting
call Trace
Priority call
euatOtrl Ringing
Hot Line
Meg Wtg Indic'n-Audible
Meg wtg Indic'n-Visual
Selective call Fwd' ing
Call Rejection
Abbr Acc/Act (1-2 Digit)
Speed. CAlling (8 No)
Warm Line
call Weiting
call Fwd Busy Line/DA
CUstaa Ringing-can Fwd
Dual Telephone Coverage
Bxpa.nded. Answer
call Fwd'ing BL/DA (""p)
Speed calling (30 No)
MWI ATR Aud/Vis

98.1
29.1
29.1
99.9
99.9

100.0
100 .0
100.0
100.0
100.0
100.0
100.0
100.0

59.8
95.5

100.0
99.9
99.9
99.0

100.0
95.5
95.5
99.9
99. i
99.2

100.0
23.1
98.9

100.0
. 0
• 0

17.1
100.0
100.0

96.3

98.1
29.1
29.1
99.9
99.9

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

59.8
95.5

100.0
99.9
99.9
99.0

100.0
95.5
95.5
99.9
99. ,
99.2

100.0
23.1
98.9

100.0....
Ii .1

100.0
100.0

96.3

98.1
29.1
29.1
99.9
99.9

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

59.8
95.5

100.0
99.9
99.9
99.0

100.0
95.5
95.5
99.9
99. ,
99.2

100.0
23.1
98.9

100.0..
.0

1i.1
100.0
100.0

96.3

98.1
29.1
29.1
99.9
99.9

100.0
100 .0
100.0
100.0
100.0
100.0
100.0
100.0

59.8
95.5

100.0
99.9
99.9
99.0

100.0
95.5
95.5
99.9
99. i
99.2

100.0
23.1
98.9

100.0....
Ii .1

100.0
100.0

96.3



SUMMAR."l PeR MARKET AREA: PHOENIX

NPAB: 623 480 602

Total Access Lines in: PHOENIX

- ARIZONA

1718168

Percentage Availability of ONA Services By Date for PHOENIX

Type Generic Name of DNA Serv Product Name of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

C2 TypA - X.25 Pkt Sw
C2 TypB - X.75 Pkt Sw
Frame Relay Service
ATM Cell Relay Service
MegaCentral Port
C3 TypA - oed Metallic
C3 TypB - oed Telegraph
C3 Type - oed Voice Grd
C3 TypO - oed Prgm Audio
C3 TypE - Oed Video
C3 TypF - Oed < 64kbps
C3 TypO - oed 1. 544Mbps
C3 TypH - Oed >1. 544MbpS
C4 - oed Ntwk Accss Link
Data Over voice (OOV)
C3 TypK - oed 64 kbps
Cl TypA - ekt Sw Line
Cl TypB - ekt Sw Trunk
Coin Ph-Post Dial DTMF
Faster Signaling-DID
555 Access Service
Digital Data Svc. 2-Wire

Packet Switching (X.25)
Packet SWitching (X.75)
Frame Relay Service
A'I1WI Cell Relay Service
MegaBi t Services
Analog PLS-DCCS
Analog PLS-LSDS
Analog PLS-VGS
Analog PLS-AS
Analog PLS-VS
Digital Data service
DSI Service
DS3 Service
Analog PLS
Simultaneous Voice/Data
Digital Data Svc-64kbps
voice Gr Line Ckt Swt'd
voice Gr Trnk Ckt Swt'd
SP & Shared Coin Lines
Called Dir No Deliv(DIDl
555 Access Service
Digital Data Svc. 2-Wire

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

SUJIiI'IARY FOR MARmT AREA: PHOENIX

NPAB: 623 480 602

Total Access Lines in: PHOBNIX

- ARIZONA

1718168

Percentage Availability of ONA Services By Date for PHOENIX

Type Generic Hade of DNA Serv Product Name of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSE
ESE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSB
BSE
BSE
BSE
BSB
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BEE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSB

call Det Recd' g apts Pkt
call Redirection Packet
Closed User Groups Pkt
Fast select Accept Pkt
Fast select Request Pkt
Hunt Groups Packet
Menu Acs Trans - Gateway
Reverse Chg Accept Pkt
Acc To Clr Ch Transmissn
Automatic Protect Swtchg
Bridging
Condi tioning
secondary Ch capability
Network Reconfiguration
AIternate Routing
Answer Supv' n Line Side
call Detail Recrd'g Rpts
cnd ON Deliv via DID
Flexible ANI
cng 811g Num Deliv FG B
cng Bllg Num Deliv FG D
cng ON Deliv via BCLID
cng DN Deliv via ICLID
DID TruDk Queuing
Make Busy J:ey
Message Desk (SMOI)
MWI Activation (Audible)
MWI Activation (Visual)
Nul tiline Hunt Group
MLHG CO Announcements
MLHG Access to Bach Port
MLHG OverflOW'
MLHG UeD Line Bunting
MLHG UCD Wi th Queuing
Three Way call Transfer
Mssg Desk Expand. (SMOIB)
MWI Act (Audible) Rx:pa.nd
MWI Act (Visual) Bxpand
Incoming CIs Barred:-Pkt
OUtgoing CIs Barred-Pkt
Flaw Cantr Param Heg-Pkt
Logical Chan Layout-Pkt
Logical Channels - Pkt
Mult Ntwk Addr/Port-Pkt
Default Window Size-Pkt
Perm. virtual Ckt-Pkt
Rev Chg Req Optn-Pkt
ANI Forwarding (future)
Order Entry Service
Trans Imprv-Ckt SW SVcs
Multiplexing-Digital
call Det Rcdg-NXX Screen
Traffic Data Reports
Mplx-n-l.54.4Mbps-Line
Remote call Forwarding
Three 'Hay calling
Dial call waiting
Distinctive Alert
Dir call Pickup w/oBa.rge
Dir call Pickup w/Ba.rge
call Transfer on DID

Acc Svc Bill Info (pkt)
Backup/Redirection (pkt)
Closed User Group (pkt)
Fast Select Accept (pkt)
Fast Select Accept (pkt)
Mult Port Hunt Grp (pkt)
COIIDLl.nity Link
Rev Chg Acceptance (pkt)
Clear Channel capability
Automatic Loop Transfer
Bridging
Private Line Condition
Secondary Channel
COIIIDaD.Cl-A-Link
Al t Traffic Routing
Ana Supv' n - Line Side
Access Svc Billing Info
called Dir No Deliv(DID)
Flexible AH1
Auto N1.DDber m (FGB)
Auto Number m (FGD)
calling No. ID (BCLID)
caller 10 - Humber
DID Trk Q & Basic Announ
Make Busy
Message Delivery service
Message Delivery Service
Message Delivery service
Hunting
cniform call Distribut' n
Hunting
Hunting
Uniform call Distribut' n
Uniform call Distribut'n
Call Transfer
Meg Del Svc (Interoffice
Meg Del Svc (Interoffice
Meg Del SVc (Interoffice
COG Inc Acc Barred (pkt)
COG Out Acc Barred (pkt)
Flow Control Param (pkt)
Logical Chan Layout (pkt)
Logical Channel (pkt)
Mult Ntwk Addresses (pkt)
Non-Std Window Size (pkt)
Perm Virtual Cltt (pitt)
Rev Charge Option (pkt)
ANI Forwarding
ANI Order Kntry
Improve Trans Perform
Multiplexing
Network Access Service
Traffic Data Report Svc
Interface Group 6
Market Bxpansion Line
'ftlree Way calling
Dial call Waiting
Distinctive Alert
Dir call PU w/o Barge-In
Dir call PU w/ Barge-In
DID 2-Way Call Transfer

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

11.3
100.0
100.0
30.0

100.0
100.0
18.9
99.8
18.9
99.8
96.0
96.0
96.0

100.0
99.8

100.0
100.0

99.8
99.8

100.0
96.0
96.0
96.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

70.0
69.8
81.1
81.1
88.7

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
11.3

100.0
100.0
30.0

100.0
100.0
18.9
99.8
18.9
99.8
96.0
96.0
96.0

100.0
99.8

100.0
100.0

99.8
99.8

100.0
96.0
96.0
96.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

70.0
69.8
81.1
81.1
88.7

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
11.3

100.0
100.0
30.0

100.0
100.0
18.9
99.8
18.9
99.8
96.0
96.0
96.0

100.0
99.8

100.0
100.0

99.8
99.8

100.0
96.0
96.0
96.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

70.0
69.8
81.1
81.1
88.7

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
11.3

100.0
100.0
30.0

100.0
100.0

18.9
99.8
18.9
99.8
96.0
96.0
96.0

100.0
99.8

100.0
100.0

99.8
99.8

100.0
96.0
96.0
96.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

70.0
69.8
81.1
81.1
88.7

._--_._._._-----.



StJlllQRy FOR MARKET ARKA: PHOENIX

NPAs: 623 480 602

Total Access Lines in: PHOENIX

~ ARIZONA

1718168

Percentage Availability of DNA services By Date for PHOENIX

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

exs
exs
exs
exs
exs
exs
exs
exs
exs
exs
exs
exs
exs
CRS
CRS
CRS
CRS
CRS
CRS
CRS
CRS
CRS
CRS
CRS
CRS
CRS
CRS
CRS
CRS
exs
CRS
CRS
CRS
CRS
CRS

Direct call Packet
Derived Ch (Monitoring)
Ver Intgrty SOOscr Lines
Automatic callback
Automatic Recall
CFBL Intraswitch
CFBL Interswitch
CFBL/DA CUst Act/Deact
CFBL/DA CUst Fwd To NO.
CFDA Intraswitcb
CFDA Interswitcb
CF Mult Sim Call Intersw
CF Variable
CF Var Act w/o Crtsy cal
CF Var Remote Act/Cntrol
call Waiting cancel
Cust Originated Trace
Distinctive Ringing
Dist Ring Term Screen
Hot Line
MWI A'l'R Audible Mag Wtg
MWI ATR Visual Meg Wtg
Selective call Forward'g
Selective call Rejection
Shared Speed calling
Speed calling
warm Line
cmA After CW
CFBL « CFDA Intraswitcb
CUstom Ring'g-CF(future)
Dual Tel Coverage (future
CPDA To DID Intraawitch
CFBL « CPDA Interswitcb
Speed calling (30 No)
MWI Audible/visual

Auto call (Packet)
Scan Alert
Scan Alert
Continuous Redial
Last call Return
call Fwd' iog Busy Line
call Fwd Busy Line (Exp)
call Fwd BL, CUst Prog
call Fwd OA, CUst Prog
call Fwd'ing Don't Ans
call Fwd Don't Ans (Bxp)
call Fwd' i09 Variable
call Fwd' iog variable
call Fwd Var w/o Compl
Rem Access Fwd'ing
call Waiting
call Trace
Priority call
CUstom Ringing
Hot Line
Meg Wtg Jndic' n-Audible
Meg Wtg :Indic'n-visual
Selective call Fwd'ing
call Rejection
Abbr Ace/Act (1-2 Digit)
Speed Calling (8 No)
Warm Line
call Maiting
call Fwd Busy Line/DA
Custom Ringing-call FWd
Dual Telephone Coverage
Expanded Answer
call Fwd'ing EL/DA (Exp)
Speed calling (30 No)
MWI A'l'R Aud/Vis

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

69.8
100.0
100.0
100.0
100.0

99.8
100.0

95.9
95.9

100.0
100.0

99.8
100.0
11.3
99.8

100.0
.0
.0

18.9
100.0
100.0

96.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
69.8

100.0
100.0
100.0
100.0

99.8
100.0

95.9
95.9

100.0
100.0

99.8
100.0
11.3
99.8

100.0
.0
.0

18.9
100.0
100.0

96.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

69.8
100.0
100.0
100.0
100.0

99.8
100.0

95.9
95.9

100.0
100.0

99.8
100.0
11.3
99.8

100.0
.0
.0

18.9
100.0
100.0

96.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

69.8
100.0
100.0
100.0
100.0

99.8
100.0

95.9
95.9

100.0
100.0

99.8
100.0
11.3
99.8

100.0
.0
.0

18.9
100.0
100.0

96.0



SUMMARY FOR MARKET AREA: TUCSON

NPAs: 520

Total Access Lines in: TUCSON

- ARIZONA

402981

Percentage Availability o£ ONA Services By Date for TUCSON

Type Generic Name of DNA Serv Product Name of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

C2 TypA - X.25 Pkt Sw
C2 TypB - X.75 Pkt Sw
Frame Relay service
A'l'M Cell Relay Service
MegaCentral Port
C3 TypA - oed Metallic
C3 TypB - oed Telegraph
C3 TypC - oed Voice Grd
C3 TypO - oed Prgm Audio
C3 TypE - oed video
C3 TypF - oed < 64kbps
C3 TypG - oed 1. 544Mbps
C3 TypH - oed :>1. 544Mbps
Coil. - ned Ntwk ACCBS Link
Data Over Voice (OOV)
C3 TypE. - Ded 64 kbps
C1 TypA - Ott Sw Line
C1 TypB - Ott Sw Trunk
Coin Ph-Post Dial D'l'MF
Faster Signaling-DID
555 Access Service
Digital Data Svc. 2-Wire

Packet Switching (X.25)
Packet Switching (X.75)
Frame Relay Service
A'l'M cell Relay service
MegaBit Services
Analog PLS-DCCS
Analog PLS-LSDS
Analog PLS - VGS
Analog PLS-AS
Analog PLS -vs
Digital Data Service
OSl service
OS3 service
Analog PLS
Simultaneous Voice/Data
Digital Data Svc-64kbps
voice Gr Line Ckt Swt'd
Voice Gr Trnk Ckt Swt'd
SP &: Shared Coin Lines
called Dir No neliv(DID)
555 Access Service
Digital Data Svc. 2-Wire

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

SUMMARy FOR MARKBT AREA: TUCSON

NPAs: 520

Total Access Lines in: TUCSON

- ARIZONA

402981

Percentage Availability of DNA Services By Date for 'lUCSON

Type Generic HallIe of ORA 8erv Product HaIae of DNA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSB
BSB
BSB
BSB
BSE
BSE
BSB
BSE
BSB
BSE
BSB
BSB
BSE
BSB
BSB
BSB
BSB
BSE
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSE
BSB
BSB
BSB
BSB
BSE
BSE
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSE
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSE
BSB
BSB

call Det Recd'g Rpts Pkt
call Redirection Packet
Closed User Groups Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Hunt Groups Packet
Menu Acs Trans - Gateway
Reverse Chg Accept Pkt
Acc To Clr Ch Transmissn
Automatic Protect Swtchg
Bridging
Condi tioning
Secondary Cb capability
Network R.econfiguration
Alternate Routing
Answer Supv' n Line Side
call Detail Recrd'g Rpts
cUd ON Deliv via DID
Flexible ANI
CUg 811g Hum Deliv FG B
Cllg 811g Hum Deliv Fa D
Cllg DN Deliv via BCLID
Cllg ON Deliv via ICLIC
Dm Trunk Queuing_ Buoy Key

Message Desk (SMDI)
MN'I Activation (Audible)
MIfI Activation (Visual)
Nultiline Hunt Group
MLHG CO Announc~ts

MLHG Access to Each Port
MLHG Overflow
MUIG UCD Line Hunting
MLHG UCD With Queuing
Three Way Call Transfer
Mssg Desk Expand. (SMOla:)
MWI: Act (Audible) B::I:pa.nd.
MWI Act (Visual) Bxpand
Incoming Cls Barred-Pkt
OUtgoing CIs Barred-Pkt
Flow Contr ParOl Neg-Pkt
Logical Chan Layout - Pkt
Logical Channels-Pkt
Mult Ntwk Addr/Port-Pkt
Default Window Size-Pkt
Perm Virtual Ott - Pkt
Rev Chg Req Optn-Pkt
ANI Forwarding (future)
Order Entry Service
Trans Imprv-Ckt Sw Svcs
Nul tiplexing-Digital
call Det Rcdg-HX:X: Screen
Traffic Data Reports
Mplx-T1-1.54.4Mbps-Line
Remote call Forwarding
Three Way calling
Dial call waiting
Distinctive Alert
Dir call Pickup w/oBarge
Dir call Pickup w/Barge
call Transfer on DID

Acc Svc Bill Info (pkt)
Backup/Redirection (pkt)
Closed User Group (pkt)
Fast Select Accept (pkt)
Fast Select Accept (pkt)
Mult Port Bunt Grp (pkt)
COIIIIlUD.ity Link
Rev Chg Acceptance (pkt)
Clear Channel capability
Automatic Loop Transfer
Bridging
Private Line Condition
Secondary Channel
Coaaand-A-Link
Alt Traffic Routing
Ans Supv' n - Line Side
Access Svc Billing Info
called Dir No oeliv (DID)
Flexible ANI
Auto Number m (FGB)
Auto Number ID (FGD)
calling No. ID (BCLID)
caller m - Number
DID Trk Q 6< Basic Announ
Make Busy
Message Delivery Service
Message Delivery Service
Message Delivery Service
Hunting
Uniform call Distribut' n
Hunting
Hunting
Uniform call Distribut' n
Uniform call Distribut' n
call Transfer
Mag Del Svc (Interoffice
Meg Del SVc (Interoffice
Mag Del Svc (Interoffice
COG Inc Acc Barred (pkt)
CUG Out Acc Barred (pkt)
Flow Control Param (pkt)
Logical Chan Layout (pkt)
Logical Channel (pkt)
Mult Ntwk Addresses (pkt)
Hon-Std Window Size (pkt)
Perm Virtual Ckt (pkt)
Rev Olarge Option (pkt)
ANI Forwarding
ANI Order Entry
Improve Trans Perforlll.
Multiplexing
Network Access Service
Traffic Data Report Svc
Interface Group 6
Market Expansion Line
'l1lree Way calling
Dial call wai ting
Distinctive Alert
Dir call PO w/o Barge-In
Dir Call PO w/ Barge-In
DID 2-Way call Transfer

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
40.0

100.0
100.0
59.5

100.0
100.0
19.5

100.0
19.5

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

40.S
40.S
80.5
80.5
60.0

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

40.0
100.0
100.0

59.5
100.0
100.0
19.5

100.0
19.5

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

4.0.S
4.0.5
80.S
80.5
60.0

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
40.0

100.0
100.0

59.5
100.0
100.0
19.5

100.0
19.5

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

4.0.5
40.5
80.5
80.5
60.0

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

40.0
100.0
100.0
59.5

100.0
100.0
19.5

100.0
19.5

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
40.5
40.5
80.5
80.5
60.0



SUJoIoIARY FOR MARKET AREA: TUCSON

NPAs: 520

Total Access Lines in: roCSON

- ARIZONA

402981

Percentage Availability of OHA Services By Date for TUCSON

Type Generic Name of ORA Serv Product Name of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

eNS
eNS
eNS
eNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
eNS
CNS
CNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
CNS
CNS
CNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
CNS
CNS

Direct call Packet
Derived Ch (Monitoring)
Ver Intgrty SOOscr Lines
Automatic callback
Autoraatic Recall
CFBL IntraS'Witch
CFBL Interswitcb
CFBL/DA Cust Act/Deact
CFBL/DA Cust Fwd To No.
CFDA Intraswitch
CFDA Interswitch
CF Mult 8im call Intersw
CF Variable
CF Var Act w/o Crtsy cal
CF Var Remote Act/Cntrol
call Wa.iting cancel
CUst Originated Trace
Distinctive Ringing
Dist Ring Term. Screen
Hot Line
MWI ATR Audible Mag Wtg
MWI ATR Visual Mag Wtg
Selective call Forward'g
Selective call Rejection
Shared Speed calling
Speed calling
Warm Line
CFDA After cw
CFBL &. CPDA IntraS'Witch
Custom Ring'g-CF{future)
Dual Tel Coverage (future
CFDA To DID IntraS'Witch
CFBL &. CP'DA Interswitch
Speed calling (30 NO)
MWI Audible/Visual

Auto call (Pa.cket)
Scan Alert
Scan Alert
Continuous Redial
Last call Return
call Fwd' ing Busy Line
call Fwd Busy Line (hp)
Call Fwd BL, Cust Prog
call Fwd OA, Cust Prog
Call P\id'i09 Don' t Ans
call Fwd Don't AnS (Bxp)
call Fwd. , ing variable
call Fwd'ing variable
call Fwd. Var v/o CampI
Rem Access Pwd'ing
call Waiting
call Traee
Priority Call
CUstom Ringing
Hot Line
Meg Wtg Indie' n-Audible
Meg Wtg Indic' n-Visual
Selective call Fwd.' iog
call Rejection
Abbr Acc/Act (1-2 Digit)
Speed. calling (S No)
Warm Line
Call Waiting
Call Fwd Busy Line/DA
Q.lstOOl Ringing-call Fwd
Dual Telephone COverage
Rxpanded Answer
Call Fwd'iog BL/DA IExp)
Speed CAlling (30 NO)
MWI A'I'R. Aud/Vis

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

40.5
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

40.0
100.0
100.0

.0

.0
19.5

100.0
100 .0
100.0

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
40.5

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
40.0

100.0
100.0

.0

.0
19.5

100.0
100.0
100.0

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
40.5

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
40.0

100.0
100.0

.0

.0
19.5

100.0
100 .0
100.0

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

40.5
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
40.0

100.0
100.0

.0

.0
19.5

100.0
100 .0
100.0



S~Y FOR MARKET AREA: YUMA

RPAs: 520

Total Access Lines in: YUMA

- ARIZONA

72792

Percentage Availability of ONA Services By Date for YUMA

Type Generic Kame of ONA serv Product Name of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

C2 TypA - X.25 Pkt Sw
C2 TypB - X.75 Pkt Sw
Frame Relay Se:rvice
ATM cell Relay Service
MegaC8ntral Port
C3 TypA - oed Metallic
C3 TypB - Ded Telegraph
C3 TypC - oed Voice Grd
C3 TypO - oed Prgm Audio
C3 TypE - oed Video
C3 TypP - oed < 64kbps
C3 TypG - oed 1. 544Mbps
C3 TypH - oed >1.5UMbps
C4 - oed Ntwk. Accss Link
Data over Voice (nov)
C3 TypJ: - oed 64 kbps
Cl TypA - Ckt Sw Line
Cl TypB - Ckt Sw Trunk
Coin Ph-Post Dial D'l'MF
Faster Signaling-Om
555 Access Service
Digital Data Svc. 2-wire

Packet Switching (X.25)
Packet Switching (X.75)
Frame Relay Service
ATM cell Relay Service
MegaBit Services
Analog PLS-DCCS
Analog PLS-LSDS
Analog PLS-VGS
Analog PLS-AS
Analog PLS-VS
Digital Data Service
DSI Service
DS3 Service
Analog PLS
Simultaneous Voice/Data
Digital Data Svc-64kbps
Voice Gr Line Ckt Swt' d
Voice Gr Trnk Ckt SWt'd
SP " Shared Coin Lines
called Dir He Deliv(DID)
555 Access Service
Digital Data Svc. 2-Wire

.0

.0

.0

.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

.0

.0

.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

.0

.0

.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

.0

.0

.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

SUMMARY FOR MARKB"I' ARBA.: YUMA ARIZONA

RPAs: 520

Total AccesS Lines in: YUMA 12192

Percentage Availability of ORA services By Date for YUMA

Type Generic Mame of ONA Sen" Product Naa:ae of ONA serv 12/31/99 12/31/00 12/31/01 12/31/02

BSB
BSB
BSB
BSB
BSB
BSB
BSB
asB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
asB
BSB
BSB
asB
asB
BSB
BSB
asB
asB
asB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSE
BSE
BSB

ca.ll Det Recd'g Rpts pkt
call Redirection Packet
Closed User Groups Pkt
Fast $elect Accept Pkt
Fast select Request Pkt
Hunt Groups Packet
Menu Acs Trans - Gateway
Reverse Cbg AcCept Pitt
Acc To Clr Cb. Transmissn
Automatic Protect Swtchg
Bridging
Cone!! tioning
Secondary Ch capability
Network Reconfiguration
Alternate Routing
Answer Supv' n Line Side
call Detail Recrd'g Rpts
Clld DIiI Deliv via om
Flexible AHX
Cllg Bllg HlD Deliv PG B
Cl1g Bl1g Hum Deliv PO D
Cl1g DR Deliv via BCLm
Cllg DN' Deliv via ICLID
Dm TruDk Queuing
Make Busy Key
Message Desk (SMDI)
MWI: Activation (Audible)
MWI: Activation (Visual)
Multiline Hunt Group
MLHG 00 Announcements
MLHG Access to Bach Port
MLHG Overflow
MLHG UCD Line Hunting
MLRG UCD With Queuing
Tbree way call Transfer
Mssg Desk Expand (SHOIB)
MWI Act (Audible) Kxpand
MWI Act (Visual) Bxpand
Incoming CIs Barred-Pkt
Outgoing CIs Barred-Pkt
Flow Contr Param Neg-Pkt
Logical Cban Layout-Pkt
Logical Channels-Pkt
Mult Htwk Addr/Port-Pkt
Defaul t Window Size-PItt
Perm Virtual Ckt:-Pkt
Rev Cbg Req Optn-Pkt
ANI Forwarding (future)
Order Entry Service
Trans ::Imprv-Ckt Sw Svcs
Nul tiplexing-Digital
call Det Rcdg-ma: Screen
Traffic Data Reports
Mplx-Tl.-1.544Mbps-Line
Remote call Forwarding
Three Way calling
Dial call Waiting
Distinctive Alert
Dir call Pickup w/oBarge
Dir call Pickup w/Barge
call Transfer on om

Acc Svc Bill Info (pkt)
Backup/Redirection (pkt)
Closed User Group (pkt)
Fast Select Accept (pkt)
Fast Select Accept (pkt)
Mult Port Bunt Grp (pkt)
Community Link
Rev Cbg Acceptance (pkt)
Clear Channel capability
Automatic Loop Transfer
Bridging
Private Line Condition
Secondary Channel
Coaaand-A-Link
Alt Traffic Routing
Ans Supv' n - Line Side
Access Svc Billing Info
called Dir He t>eliv(DID)
Flexible ANI
Auto Number m (FGB)
Auto Number m (FGD)
calling No. ID (BCLm)
caller 1D - Humber
DID Trk Q " Basic Announ
Make Busy
Message Delivery Service
Message Delivery Service
Message Delivery Service
Hunting
Uniform CAll Distribut' n
Hunting
Hunting
uniform call Distribut' n
Uniform CAll Distribut'n
call Transfer
Mag Del Svc (Interoffice
Mag Del SVe (Interoffice
Mag Del Svc (Interoffice
COG Inc Acc Barred (pkt)
COG OUt Acc Barred (pkt)
Flow Control Param (pkt)
Logical Chan x..yout (pkt)
Logical Channel (pkt)
Mult Ntwk Addresses (pkt)
Non-Std Window Size(pkt)
Perm Virtual Ckt (pkt)
Rev Q1arge Option (pkt)
ANI Forwarding
ANI Order antry
Improve Trans Perform.
Jot.11tip1exing
Network Access service
Traffic Data Report Svc
Interface Group 6
Market Bxpa.nsion Line
Three Way calling
Dial call Waiting
Distinctive Alert
Dir call PU v/o Barge-In
Dir call PU w/ Barge-In
DID 2-Way call Transfer

.0

.0

.0

.0

.0

.0

.0

.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0
100.0
100.0

.0

.0

.0

.0

.0

.0

.0

.0

.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0
100.0
100.0

.0

.0

.0

.0

.0

.0

.0

.0

.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0
100.0
100.0

.0

.0

.0

.0

.0

.0

.0

.0

.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0
100.0
100.0

.0



ST.JMHARY FOR MARKET AREA; YUMA

NPAs: 520

Total Access Lines in: YUMA

- ARIZONA

72792

Percentage Availability of OXA Services By Date for YUMA

Type Generic NaDe of DNA Serv Product Name of DNA Serv 12/31/99 12/31/00 12/31/01 12/31/02

eNS
CNS
eNS
eNS
eNS
eNS
eNS
CNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
CRS
eNS
eNS
CRS
CNS
eNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

Direct call Packet
Derived Ch (Monitoring)
Ver Intgrty Subscr Lines
Automatic Callback
Autcma.tic Recall
CFBL Intraswitch
CFBL Interswitch
CFBL/DA Cust Act/Deact
CFBL/DA Cust Fwd To No.
CFDA Intraswitch
CFDA Interswitch
CF Mult Sim call Intersw
CF Variable
CF Var Act w/o crtsy cal
CF Var Remote Act/Cntrol
call Wa!ting Cancel
CUBt Originated Trace
Distinctive Ringing
Dist Ring Term Screen
Hot Line
MWI ATR Audible Mag wtg
MWI ATR Visual Mag wtg
Selective call Forward'g
Selective call Rejection
Shared Speed Calling
Speed Calling
Warm Line
CFDA After OJ
CFBL k CFDA Intraswitch
Custom Ring' g-CF (future)
Dual Tel Coverage (future
CP'DA To DID Intraswitch
CPBL k CFDA Interswitch
Speed Calling (30 No)
MWI Audible/Visual

Auto Call (Packet)
Scan Alert
Scan Alert
Continuous Redial
Last call Return
call Fwd' ing Busy Line
call Fwd Busy Line tExp)
call Fwd BL, Cust Prog
Call Fwd DA, CUst Prog
call Fwd'ing Don't Ans
Call Fwd Don't ADs (Exp)
call Fwd'ing variable
Call Fwd! ing Variable
Call Fwd Var w/o Compl
Rem Access Fwd' ing
call Waiting
call Trace
Priority Call
Custom Ringing
Hot Line
Mag Wtg Indic' n-Audible
Meg Wtg Indic' n-Visual
Selective call Fwd'ing
call Rejection
Abbr Acc/Act (1-2 Digit)
Speed Calling (8 No)
Warm Line
call Waiting
Call Fwd Busy Line/DA
Custom Ringing-Call Fwd
Dual Telephone Coverage
Expanded Answer
Call Fwd'ing BL/DA (Bxp)
Speed. calling (30 No)
MWI ATR Aud/Vis

.0..

.0
100.0
100.0
100.0
100.0
100.0
100 .0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

.0
100.0
100.0
100.0

.0

.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

.0
100.0
100.0
100.0

.0

.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

.0
100.0
100.0
100.0

.0

.0

.0
100.0
100.0
100.0
100.0
100.0
100 .0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

.0
100.0
100.0
100.0



SOMMARY FOR MAR1CET AREA: BOULDER

NPAs:

Total Access Lines in: BOULDIm

COLORADO

Percentage Availability of ONA Services By Date for BOtlLDER

Type Generic Name of OHA Serv Product Name of OHA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

C2 TypA - X.25 Pkt Sw
C2 TypB - X.75 pkt Sw
Frame Relay Service
A'Do1 cell Relay service
Megacentral Port
C3 TypA - Ded Metallic
C3 TypB - oed Telegraph
C3 Type - oed voice Grd
C3 Typo - oed prgm Audio
C3 TypB - oed Video
C3 TypF - Ded < 64kbps
C3 TypG - oed I. 544Mbps
C3 TypH oed >1.54t4Mbps
C4 - Ded Mtwk Accss Link
Data Over Voice (OOV)
C3 TypK - oed 64 kbps
Cl TypA - ekt Sw Line
Cl TypB - ekt Sw Trunk
Coin Ph-Post Dial D'I'MF
Faster Signaling-DID
555 Access Service
Digital Data $vc. 2-Wire

Packet SWitching (%.25)
Packet Switching (X.75)
Frame Relay Service
A'I>1 cell Relay Service
MegaBit services
Analog PLS-DCCS
Analog PLS-LSDS
Analog PLS-vas
Analog PLS-AS
Analog PLS-VS
Digital Data. Se:rvice
DSI Service
OS3 Service
Analog PLS
Simultaneous voice/Data
Digital Data Svc-64kbpe
Voice Gr Line ekt Swt' d
Voice Gr Trnk ekt Swt' d
SP &. Shared Coin Lines
called Dir No oeliv{DID)
555 Access Service
Digital Data Svc. 2-Wire

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

NPAs:

smMARY FOR MAR.XBT AREA: BOULDER - COLORADO

Total Access Lines in: BOULDER

Percentage Availability of DNA Services By Date for BOULDER

Type Generic Name of ORA 8erv Product Name of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSE
BSE
BSE
BSE
88E
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
88E
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE

call Det Recd'g R.pts Pkt
call Redirection Packet
Closed User Groups Pkt
Fast select Accept Pkt
Fast Select Request Pkt
Hunt Groups Packet
Menu Acs Trans - Gateway
Reverse Chg Accept Pkt
Acc To Clr Cb Transmissn
Automatic Protect Swtchg
Bridging
CODditioning
Secondary Cb. capability
Network R.econfiguration
Alternate Routing
Answer Supv' n Line Side
Call Detail Recrd/ 9 R.pts
Clld ON Deliv via DID
Flexible ANI
CIlg 811g Rum Deliv FG B
CIlg 8119 Rum Deliv PG D
Cllg ON Deliv via BCLID
Cllg DB Deliv via ICLID
DID Trunk Queuing
Make Busy Key
Message Desk (SMDI)
MWI Activation (Audible)
MWI Activation (Visual)
Mu1tiline Hunt GrOUp
MI.HG CO Announcements
MLHG Access to Each Port
MLHG Overflow
MLHG UCO Line Hunting
MLRG UCD with Queuing
Three Way call Transfer
M8s9 Desk Expand (SMOIE)
MWI Act (Audible) hpand
MWl: Act (Visual) Bxpand.
Incoming CIs Barred-Pkt
Outgoing Cls Barred-Pkt
Flow Contr Param Heg-Pkt
Logical Chan Layout-Pkt
Logical Cbannels-Pkt
Nul t Ntwk Addr /Port-Pkt
Default Window Size-Pkt
Perm Virtual ekt-Pkt
Rev Cbg Req <>ptn-Pltt
ANI: Forwarding (future)
Order Entry Service
Trans Ialprv-Ckt Sw $Vcs
Multiplexing-Digital
call Det Rcdg-rax Screen
Traffic Data Reports
Mplx-Tl-I.5"4Mbps-Line
Remote call Forwarding
'ft1.ree Way calling
Dial Call Waiting
Distinctive Alert
Dir call Pickup w/oBarge
Dir call Pickup w/Barge
call Transfer on DID

Ace Svc Bill Info (pkt)
Backup/Redirection (pkt)
Closed User Group (pkt)
Fast Select Accept (pkt)
Fast Select Accept (pkt)
Nul t Port Hunt Grp (pkt)
ee.aunity :Link
Rev Chg Acceptance (pkt)
Clear Channel capability
Automatic Loop Transfer
Bridging
Private Line Condition
secondary Channel
Coamand-A-Link
Alt Traffic Routing
Ana supv' n - Line Side
Access Svc Billing Info
Called Dir No Deliv(DID)
Flexible AMI
Auto Number 10 (PGB)
Auto Number 10 (FGD)
Calling No. 10 (BCLIO)
caller ID - Number
DID Trk Q &. Basic Announ
Make Busy
Message Delivery service
Message Delivezy Service
Message Delivery service
Hunting
Uniform call Distribut' n
Bunting
Hunting
Uniform Call Distribut· n
Uniform call Distribut' n
call Transfer
Meg Del Svc (Interoffice
Mag Del Svc (Interoffice
Meg Del Svc (Interoffice
Ct)J Inc Acc Barred (pkt)
C'OG Out Acc Barred (pkt)
FlOW' COntrol Param. (pkt)
Logical Chan Layout (pkt)
Logical Chamlel (pitt)
Mult Ntwk Addresses (pkt)
HoD-Std window Size (pkt)
Perm Virtual Ckt (pkt)
Rev Charge Option (pkt)
ANI Forwarding
ANI Order Entzy
Improve Trans Perform
Multiplexing
Network Access Service
Traffic Data Report Svc
Interface Group 6
Market Bxpansion Line
Three Way calling
Dial call Waiting
Distinctive Alert
Dir call PO w/o Barge-In
Dir call PO w/ Barge-In
DID 2 -Way call Transfer

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0
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SUMMARY FOR MARDT AREA: BOULDER.

NPAs:

Total Access Lines in: BOULDER

- COLORADO

Percentage Availability of ONA Services By Date for BOULDER

Type Generic Name of DNA Serv Product Name of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02
-- - ---- - - -- --- - - -- - - ------ ----- - - - - --- - --- - ---- -----

CIIS Direct call Packet Auto call (Packet) .0 .0 .0 .0
CIIS Derived Ch (Monitoring) Scan Alert .0 .0 .0 .0
CIIS Ver Intgrty Subscr Lines Scan Alert .0 .0 .0 .0
CIIS Automatic callback Continuous Redial .0 .0 .0 .0
CIIS Automatic Recall Laot call Return .0 .0 .0 .0
CIIS CFBL Intraswitch call Fwd' ing Busy Line .0 .0 .0 .0
CIIS CFBL Interswitch call Fwd Busy Line (Exp) .0 .0 .0 .0
CIIS CFBL/DA Cust Act/Deact call Fwd BL, Cuot Prog .0 .0 .0 .0
CIIS CFBL/DA Cust Fwd To No. call Fwd CA, Cuot Prog .0 .0 .0 .0
CIIS CPDA Intraswitch call Fwd' ing Don't Ana .0 .0 .0 .0
CIIS CPDA Interswitch call Fwd Don' t Ana (Bxpl .0 .0 .0 .0
CIIS CF Mult Sim call Intersw call Fwd' ing Variable .0 .0 .0 .0
CNS CF Variable call Fwd' ing Variable .0 .0 .0 .0
CNS CF Var Act w/o crtsy cal call Fwd Var w/o Compl .0 .0 .0 .0
CNS CF Var Remote Act/entrol Rem Access Fwd'ing .0 .0 .0 .0
CNS call Waiting cancel Call Waiting .0 .0 .0 .0
CNS Cuot Originated Trace Call Trace .0 .0 .0 .0
CNS Distinctive Ringing Priority call .0 .0 .0 .0
CIIS Diet Ring Term Screen CustOlll. Ringing .0 .0 .0 .0
""S Bot Line BOt Line .0 .0 .0 .0
""S MWI ATR Audible Mag Wtg Msg Wtg IOOic' a-Audible .0 .0 .0 .0
CNS MWI ATR visual Mag Wtg Mag Wtg Indie' n-Visual .0 .0 .0 .0
""S Selective Call Forward'g Selective Call Fwd'ing .0 .0 .0 .0
""S Selective Call Rejection call Rejection .0 .0 .0 .0
""S Shared Speed calling Abbr Ace/Act (1-2 Digit) .0 .0 .0 .0
CNS Speed calling Speed calling (8 No) .0 .0 .0 .0
""S Warm Line Warm Line .0 .0 .0 .0
CNS CFDA After CW Call waiting .0 .0 .0 .0
CNS CFBL &: CFDA Intraswitch Call Fwd Busy Line/DA .0 .0 .0 .0
CNS CUstccn Ring'g-CFtfuture) CUstom Ringing-call Fwd .0 .0 .0 .0
CNS Dual Tel Coverage Ifuture Dual Telephone Coverage .0 .0 .0 .0
CNS CFDA To DID Iotraswitch Expanded Answer .0 .0 .0 .0
CNS Cl'BL &: CP'DA Ioterswitch Call FWd' iog BL/DA (Bxpl .0 .0 .0 .0
CNS Speed calling (30 No) Speed CAlling (30 No) .0 .0 .0 .0
CNS MWI Audible/visual MWI ATR Aud./Vie .0 .0 .0 .0

-------------------------- ------- -- ---- - --- - --- - - ---



SUMMARY FOR MARJ::RT AREA.: COLO SPRINGS

NPAs: 719

Total Access Lines in: COLO SPRINGS

- COLORADO

308891

Percentage Availability of OHA Services By Date for COLO SPRINGS

Type Generic Name of ow. Serv Product Name of DNA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

C2 TypA - X.25 Pkt Sw
C2 TypB - X.75 Pkt Sw
Frame Relay Service
ATM Cell Relay Service
Megacentral Port
C3 TypA - oed Metallic
C3 TypB - oed Telegraph
C3 Type - Oed Voice Grd
C3 TypO - oed Prgm Audio
C3 TypE - Ded video
C3 TypF - oed < 64kbps
C3 TypG - oed 1. 544Mbps
C3 TypH - oed >1. 544Mbps
C4 - Oed Htwk Accss Link
Data Over Voice (nov)
C3 TypIC - oed 64 kbps
Cl T'jpA - Ckt Sw Line
Cl 'I'ypB - Ckt Sw Trunk
Coin Ph-Post Dial DTMF
Faster Signaling-DID
555 Access service
Digital Data Svc. 2-wire

Packet Switching (X.25)
Packet SWitching (X.75)
Frame Relay service
ATM Cell Relay Service
MegaBit Services
Analog PLS-DCCS
Analog PLS-LSDS
Analog PLS-VGS
Analog PLS-AS
Analog PLS - VS
Digital Data service
DS1 service
DS3 Service
Analog PLS
Simultaneous Voice/nata
Digital Data Svc-64kbps
Voice Gr Line Ckt Swt' d
voice Gr Trnk Ckt Swt' d
SP " Shared Coin Lines
called Dir No Deliv(DID)
555 Access service
Digital Data $Vc. 2-Wire

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

Sml4ARY PaR MAR.KBT AREA: COLO SPRINGS

NPAs: 719

Total Access Lines in: COLO SPRINGS

- COLORADO

308891

Percentage Availability of OHA Services By Date for COLO SPRINGS

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSB
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
OSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE

call Det Recd' g Rpts Pkt
call Redirection Packet
Closed User Groupe Pkt
Fast select Accept Pkt
Fast select Request Pkt
Hunt Groups Packet
Menu Ace Trans - Gateway
Reverse Cbg Accept Pkt
Acc To Clr Cb. Transmissn
Automatic Protect Bwtchg
Bridging
Conditioning
Secondary Ch Capability
Network Reconfiguration
Alternate Routing
Answer Supv' n Line Siele
call Detail Recrd' g RptS
eUd ON Deliv via DID
Flexible ANI
Cllg Bllg HuIIl. Deliv PC B
Cllg Bllg Hum Deliv PC 0
Cllg ON Deliv via BCLlD
ell9 ON Deliv via ICLID
DID Trunk Queuing
Make Busy Key
Message Desk (SMDI)
MWI Activation (Audible)
MWI Activation (Visual)
M.lltiline Hunt Group
MLBG CO Announcements
MLHG Access to Each Port
MLHG Overflow
MLBG UCD Line Hunting
MLHG UCD With Queuing
Three Way Call Transfer
Mesg Desk Expand (SMOIE)
MWI Act (Audible) Rxpa.nd
MWI Act (Visual) Expand
Incoming CIs 8arred-Pkt
Outgoing Cls Barred.-Pkt
FlOW' Contr Param Heg-Pkt
Logical Chan Layout-Pkt
Logical Cbannels-Pkt
Mu1 t Rtwk Addr /Port -Pkt
Default Window Size-Pkt
Perm Virtual Ckt - Pkt
Rev Chg Req Optn-Pkt
ANI Forwarding (future)
Order Entry Service
Trans Imprv-Ckt Sw Svcs
Multiplexing-Digital
call Det Rcdg-NXX Screen
Traffic Data. Reports
Mplx-Tl-1. 5""Mbps -Line
Remote Call Forwarding
Three Way Calling
Dial call Waiting
Distinctive Alert
Dir call Pickup w/osarge
Oir Call Pickup w/8arge
call Transfer on DID

Acc Svc Bill Info (pkt)
Backup/Redirection (pkt)
Closed. User Group (pkt)
Fast Select Accept (pkt)
Fast Select Accept (pkt)
Mult Port Hunt Grp (pkt)
COGIIlWli ty Link
Rev Chg Acceptance (pkt)
Clear Cbannel capability
Automatic Loop Transfer
Bridging
Private Line Condition
Secondary Channel
CcmnaDd-A-Link
Alt Traffic Routing
Ans SUPV':Q - Line Side
Access Svc Billing Info
Called. Dir No oeliv(DID)
Flexible ANI.
Auto Humber m (PGB)
Auto Number m (PGD)
calling Ho. m (BCLID)
caller ID - Number
DID Trk Q &: Basic Announ_ Buoy

Message Delivery Service
Message Delivery Service
Message Delivery Service
Hunting
Uniform Call Distribut' n
Hunting
Hunting
Uniform Call Distribut'n
Unifor1lll Call Distr1but' n
Call Transfer
Meg Del Svc (Interoffice
Meg Del $Vc (Interoffice
Meg Del $Vc (Interoffice
CUG Inc Acc Barred (pkt)
CUG Out Ace Barred (pkt)
Flow Control Param (pkt)
Logical Chan Layout (pkt)
Logical Channel (pkt)
Mult Htwk Addresses (pkt)
Non-Std Window Size (pkt)
Perm Virtual Ckt (pitt)
Rev Charge Opt.ion (pitt)
ANI Forwarding
ANI Order Entry
Improve Trans Perform
Multiplexing
Network Access service
Traffic Data Report Svc
Interface Group 6
Market Bxpansion Line
Three Way Calling
Dial Call waiting
Distinctive Alert
Dir call PU w/o Barge-In
Dir call PU w/ Barge-In
DID 2-Way call Transfer

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

9.9
100.0
100.0
15.8

100.0
100.0

6.9
97.8
6.9

98.4.
100.0

99.4
99.4

100.0
97.8

100.0
100.0

98."
98.4

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
84.8
83.2
93.1
93.1
89.5

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

9.9
100.0
100.0
15.8

100.0
100.0

6.9
97.8
6.9

98.4
100.0

99.4
99.4

100.0
97.8

100.0
100.0

98.4
98.4

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

84.8
83.2
93.1
93.1
89.5

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

9.9
100.0
100.0

15.8
100.0
100.0

6.9
97.8
6.9

98.4
100.0

99.4
99.4

100.0
97.8

100.0
100.0
98."
98.4

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

84.8
83.2
93.1
93.1
89.5

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

9.9
100.0
100.0

15.8
100.0
100.0

6.9
97.8
6.9

98.4
100.0

99.4
99.4

100.0
97.8

100.0
100.0

98.4
98.4

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

84.8
83.2
93.1
93.1
89.5



SUMHARY FOR MARKET AREA: COW SPRINGS

NPAs: 719

Total Access Lines in: COLO SPRINGS

- COWRADO

308891

Percentage Availability of DNA Services By Date for COLO SPRINGS

Type Generic Name of ORA Serv Product Name of ORA Serv 12/31/99 12/31/00 12/31/01 12/31/02

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

Direc't Call Packet
Derived Ch (Monitoring)
Ver Intgrty SOOscr Lines
Automatic Callback
Automatic Recall
CFBL Intraswitch
CFBL Interswitch
CFBL/DA Cust Act/Deact
CFBL/DA Cust Fwd To No.
CFDA Intraswitch
CFDA Interswitch
CF Mult Sim Call Intersw
CF Variable
CF Var Act w/o Crtsy cal
CF Var Remote Act/Cntrel
call Waiting cancel
cust Originated Trace
Distinctive Ringing
Dist Ring Term Screen
Hot Line
MWI ATR Audible Mag Wtg
MWI ATR Visual Nag Mtg
Selective call Forward'g
Selective call Rejection
Shared Speed Calling
Speed Calling
Warm Line
CFDA After CW
CFBL 6< CP'DA Intraswitch
CUstOG Ring'g-CF(futurel
Dual Tel Coverage (future
CP'DA To DID Intraswitch
CFBL &. CPDA Interswitch
Speed calling (30 No)
MHI Audible/Visual

Auto Call (Packet)
Scan Alert
Scan Alert
Continuous Redial
Last Call Return
call Fwd' ing Busy Line
call Fwd Busy Line (Expl
Call Fwd BL, Cust Prog
Call Fwd OA, Cust Prog
call Fwd! ing Don' t Ans
call Fwd Don' t Ans (Exp)
call Fwd' ing Variable
call Fwd' ing Variable
call Fwd Var w/o campI
Rem Access Fwd'ing
Call Waiting
call Trace
Priority Call
eustcm Ringing
Hot Line
Mag wtg IndiC'n-Audible
Mag wtg Indic'n-visual
Selective Call Fwd'ing
Call Rejection
Abbr Ace/Act (1-2 Digit)
Speed Calling (8 No)
Warm Line
call Waiting
Call Fwd Busy Line/DA
CUstOll1 Ringing-call Fwd
Dual Telephone coverage
Expanded Answer
call Fwd'ing BL/DA (Bxp)
Speed Calling (30 No)
MWI ATR Aud/Vis

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

82.6
100.0
100.0
100.0
100.0

97.8
100.0

97.8
97.8

100.0
99.4
98.4

100.0
10.5
97.8

100.0
.0
.0

6.'
100.0
100.0

99.4

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

82.6
100.0
100.0
100.0
100.0

97.8
100.0

97.8
97.8

100.0
99.4
98.4

100.0
10.5
97.8

100.0
.0
.0

6.'
100.0
100.0

99.4

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

82.6
100.0
100.0
100.0
100.0

97.8
100.0

97.8
97.8

100.0
99.4
98.4

100.0
10.5
97.8

100.0
.0
.0

6.'
100.0
100.0

99.4

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
82.6

100.0
100.0
100.0
100.0

97.8
100.0

97.8
97.8

100.0
99.4
98.4

100.0
10.5
97.8

100.0
.0
.0

6.'
100.0
100.0

99.4



SUMMARY FOR MARKET AREA: DBNVlm

NPAs: 303

Total Access Lines in: DENVER

- COLORADO

1539887

Percentage Availability of ONA Services By Date for DKNVBR

Type Generic Name of ORA Serv Product Name of DNA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

C2 TypA - X.25 Pkt Sw
C2 TypB - X.75 Pkt Sw
Frame Relay Service
ATM Cell Relay Service
Megacentral Port
C3 TypA - oed Metallic
C3 TypB - oed Telegraph
C3 Type - Oed Voice Grd
C3 TypO - oed Prgm Audio
C3 TypE - Oed Video
C3 'IYPF - Oed < 64kbps
C3 TypG - Oed 1. 544Mbps
C3 TypH - Oed >1. 544Mbps
C4 - Oed Ntwk Accss Link
Data Over Voice (OOV)
C3 TypK - De<! 64 kbps
C1 TypA - Ott Sw Line
Cl TypB - Ckt Sw Trunk
Coin Ph-Post Dial DTMF
Faster Signaling-DID
555 Access Service
Digital Data Svc. 2 -Wire

Packet Switching (X.25)
Packet Switching (X.75)
Frame Relay Service
A'l'M Cell Relay Service
MegaBit Services
Analog PLS-DCCS
Analog PLS-LSDS
Analog PLS - VGS
Analog PLS-AS
Analog PLS-VS
Digital Data Service
DS1 Service
DS3 Service
Analog PLS
Simultaneous voice/Data
Digital Data SVc-64kbps
Voice Gr Line Ckt Swt' d
Voice Gr Trnk Ckt SWt'd
SP & Shared Coin Lines
called Dir No Deliv(OID)
555 Access Service
Oigital Data Svc. 2 -Wire

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

SUMMARy FOR MARmT AREA: DENVER.

NPAs: 303

Total Access Lines in: DENVER

- COLORADO

1539887

Percentage Availability of ONA Services By Date for OENVBR.

Type Generic Name of ORA Serv Product Name of DNA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSB
SSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
SSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSS
BSB
SSB
BSS
SSB
SSB
SSB
SSB
SSB
BSB
SSB
SSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB
BSB

call Det Recd'g Rpts Pkt
call Redirection Packet
Closed User Groups Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Hunt Groups Packet
Menu Acs Trans Gateway
Reverse Chg Accept Pkt
Acc To Clr Ch Transmissn
Automatic Protect Swtchg
Bridging
Conditioning
Secondary Ch capability
Network Reconfiguration
Al ternate Routing
Answer Supv' n Line Side
call Detail Recrd' 9 Rpts
Clld ON Deliv via Dm
Flexible ANI
ellg Bllg Hum. Deliv FG B
Cllg Bllg Hum Deliv FG D
ellg ON Deliv via BCLID
Cllg ON Deliv via ICLIO
DID Trunk Queuing
Make Busy Key
Message Desk (SMDI)
MWI Activation (Audible)
MWI Activation (Visual)
Multiline Hunt Group
MLHG CO Announcements
MLHG Access to Bach Port
MLHG Overflow
MLHG UCO Line Hunting
MLHG UCO wi th Queuing
Three Way Call Transfer
Mssg Desk Bxpand (SMDIE)
MWI Act (Audible) Bxpand
MWI Act (Visual) Expand
Incoming CIs Barred-Pkt
OUtgoing CIs Ba.rred-Pkt
Plow CoIltr Param Heg-Pkt
Logical Chan Layout-Pkt
Logical Cbannels-Pkt
Mult Ntwk Addr/Port-Pkt
Default Window Size-Pkt
Perm Virtual Ckt-Pkt
Rev Cbg Req Optn-Pkt
ANI Forwarding (future)
Order Entry Service
Trans Imprv-Ckt Sw Svcs
Multiplexing-Oigital
call Det Rcdg-HD: Screen
Traffic Data. Reports
Mplx-Tl-1.544Mbps-Line
Remote call Forwarding
Three way calling
Dial Call waiting
Distinctive Alert
Oir call Pickup w/oBarge
Oir call Pickup w/Barge
call Transfer on Dm

Acc Svc Bill Info (pkt)
Backup/Redirection (pkt)
Closed User Group (pkt)
Fast Select Accept (pkt)
Fast Select Accept (pkt)
Mult Port Hunt Grp (pkt)
Coanunity Link
Rev Chg Acceptance (pkt)
Clear Channel capability
Automatic Loop Transfer
Bridging
Private Line Condition
Secondary Channel
Coanand-A-Link
Alt Traffic Routing
Ana Supv' n - Line Side
Ac~ss ave Billing Info
called Oir No Deliv(OID)
Flexible ANI
Auto lfLuQber m (FGB)
Auto Number m (FGOI
Calling No. m (BeLlO)
Caller ID - Number
DID Trk 0 &: Basic Announ
-Busy
Message Delivery service
Message Delivery service
Message Delivery service
Bunting
Uniform call Distribut' n
Hunting
Bunting
Uniform call Distribut' n
uniform call Distribut' n
call Transfer
Meg Del Svc {Interoffice
Msg Del Svc (Interoffice
Mag Del SVc (Interoffice
COG Inc Acc Barred (pkt)
CUG OUt Acc Barred (pkt)
Flow control Param (pkt)
Logical Chan Layout (pkt)
Logical Channel (pkt)
Mu1t Ntwk Addresses (pkt)
Non-Std window Size (pkt)
Perm Virtual Ck:t (pkt)
Rev Charge Option (pkt)
ANI Forwarding
ANI Order Entry
Improve Trans Perform
Multiplexing
Network Access service
Traffic Data Report Svc
Interface Group 6
Market Expansion Line
Three Way calling
Dial call Waiting
Distinctive Alert
Dir Call PO w/o Barge-In
Dir call PO w/ Barge-In
DID 2-way Call Transfer

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
33.9

100.0
100.0

47.2
100.0
100.0
13.9
99.4
13.9
99.4

100.0
100.0
100.0
100.0

99.4
100.0
100.0

99.4
99.4

100.0
99.9
99.9
99.9

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

52.8
52.2
86.1
86.1
66.1

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
33.9

100.0
100.0
47.2

100.0
100.0
13.9
99.4
13.9
99.4

100.0
100.0
100.0
100.0

99.4
100.0
100.0

99.4
99.4

100.0
99.9
99.9
99.9

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

52.8
52.2
86.1
86.1
66.1

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
33.9

100.0
100.0
47.2

100.0
100.0

13 .9
99.4
13.9
99.4

100.0
100.0
100.0
100.0

99.4
100.0
100.0

99.4
99.4

100.0
99.9
99.9
99.9

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
52.8
52.2
86.1
86.1
66.1

100.0
100.0
100.0
100.0
100.0
100.0..
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
33.9

100.0
100.0

47.2
100.0
100.0
13.9
99.4
13.9
99.4

100.0
100.0
100.0
100.0

99.4
100.0
100.0

99.4
99.4

100.0
99.9
99.9
99.9

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

52.8
52.2
86.1
86.1
66.1



SOMMAR.Y FOR MARXET AREA: DENVER

NPAs: 303

Total Access Lines in: DENVER

COLORADO

1539887

Percentage Availability of om. Services By Date for DENVER

Type Generic Name of ORA Serv Product Name of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
CKS
CKS
CKS
CKS
CKS
eNS

Direct call Packet
Derived Ch (Monitoring)
Ver Intgrty SOOscr Lines
Automatic callback
Automatic Recall
CP'BL Intraswitch
CFBL Interswitch
CP'BL/OA Cust Act/Deact
CPBL/OA Cust Fwd To No.
CFDA Intraswitch
CFDA Interswitch
CF Mult Sim call Intersw
CF Variable
CF Var Act w/o Crtsy cal
CF Var Remote Act/entrol
can Waiting cancel
CUst Originated Trace
Distinctive Ringing
Diet Ring Term Screen
Hot Line
HWI A'I'R. Audible Mag Wtg
MWI ATR visual Meg Wtg
Selective call Forward'g
Selective call Rejection
Shared Speed calling
Speed. calling
Warm. Line
CFDA After CW
CFBL &: CFDA Intraswitch
Custom Ring'g-CF(future)
Dual Tel Coverage (future
CFDA To DID Intraswitch
CFBL &: CFDA Interswitch
Speed calling (30 Ho)
MWI Audible/visual

Auto call (Packet)
Scan Alert
Scan Alert
Continuous Redial
Last call Return
Call Fwd'ing Busy Line
call Fwd Busy Line (Bxp)
call Fwd BL, Cust Prog
call Fwd OA, CUst Prog
call Fwd' ing Don' t Ane
call Fwd Don' t Ane (Exp)
call Fwd' ing Variable
call Fwd' ing Variable
call Fwd Var w/o Compl
Rem Access Fwd' ing
call Waiting
Call Trace
Priority call
CUstom Ringing
Hot Line
Meg Wtg Indic'n-Audible
Mag Mtg Indic' n-visual
Selective call Fwd'ing
call Rej ection
Abbr Ace/Act (1-2 Digit)
Speed calling (8 No)
Warm. Line
call Mai ting
call Fwd Busy Line/DA
CUstom Ringing-call Fwd
Dual Telephone COverage
Expanded Answer
call Fwd! iog SL/DA (Bxp)
Speed calling (30 No)
MWI A'l'R. Awl/Vis

100.0
.0
.0

99.9
99.9

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

52.2
100.0
100.0

99.9
99.9
99.4

100.0
99.4
99.4
99.9
99.9
99.4

100.0
33.9
99.4

100.0
.0
.0

13.9
100.0
100.0
100.0

100.0
.0
.0

99.9
99.9

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

52.2
100.0
100.0

99.9
99.9
99.4

100.0
99.4
99.4
99.9
99.9
99.4

100.0
33.9
99.4

100.0
.0
.0

13.9
100.0
100.0
100.0

100.0
.0
.0

99.9
99.9

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

52.2
100.0
100.0

99.9
99.9
99.4

100.0
99.4
99.4
99.9
99.9
99.4

100.0
33.9
99.4

100.0
.0
.0

13.9
100.0
100.0
100.0

100.0
.0
.0

99.9
99.9

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
52.2

100.0
100.0

99.9
99.9
99.4.

100.0
99.4.
99.4
99.9
99.9
99.4

100.0
33.9
99.4

100.0
.0
.0

13.9
100.0
100.0
100.0



SUMMARY FOR MARKET ARBA: FORT COLLINS

NPAs: 970

Total Access Lines in: FORT COLLINS

<XlLORADO

93547

Percentage Availability of ONA Services By Date for PORT COLLINS

Type Generic Ha:me of DNA Serv Product Name of OHA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

C2 TypA - X.25 Pkt Sw
C2 TypB - X.75 Pkt Sw
Frame Relay service
ATM Cell Relay Service
MegaC&ntral Port
C3 TypA Ded Metallic
C3 TypB - Ded Telegraph
C3 TypC - Oed Voice Grd
C3 TypO - Ded Prgm. Audio
C3 TypE - Ded Video
C3 TypF Ded < 64kbps
C3 TypG - Ded 1.544Mbps
C3 TypH oed >1. 544MbpS
CoO. - ned Ntwk Accss Link
Data Over Voice (DOV)
C3 TypIC - oed 64 kbps
Cl TypA - Ckt ~ Line
C1 TypB - CIct SW Trunk
Coin Ph-Post Dial DTMF
Faster Signaling-DID
555 Access Service
Digital Data Svc. 2-Wire

Packet Switching (X.25)
Packet Switching (X.75)
Frame Relay service
ATM Cell Relay Service
MegaBit Services
Analog PLS-DCCS
Analog PLS-LSDS
Analog PLS-VGS
Analog PLS-AS
Analog PLS-VS
Digital Data Service
OSl service
OS3 service
Analog PLS
Simultaneous Voice/Data
Digital Data Svc-64kbps
Voice Gr Line Ckt Swt' d
Voice Gr '1'rDk Ckt Swt' d
SP &. Shared Coin Lines
called Dir No Deliv (DID)
555 Access service
Digital Data Sve. 2-Wire

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

Sm.mRY FOR MARll::BT AREA: PORT COLLINS

HPAs: 970

Total Access Lines in: FORT COLLINS

- COLORADO

93547

Percentage Availability of aNA Services By Date for PORT COLLINS

Type Generic Name of aNA serv Product Name of ORA Berv 12/31/99 12/31/00 12/31/01 12/31/02

BSE
BSE
BSE
SSE
BSE
BSE
BSE
BSE
SSE
SSE
BSE
SSE
SSE
SSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
SSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
SSE
BSE
BSE
BSB
BSB
BSB
SSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE

call Det Reed' g Rpts Pkt
call Redirection Packet
Closed User Groups Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Hunt Groups Packet
Menu Acs Trans Gateway
Reverse Cbg Accept PItt
Acc To e1r Cb Transmissn
Automatic Protect Swtchg
Bridging
Conditioning
Secondary Ch capability
Network Reconfiguration
Alternate Routing
Answer Supv'n Line Side
Call Detail REterd! 9' Rpts
Clld DR Deliv via DID
Flexible ANI:
Cl1g Bllg Nual Deliv Fa B
Cllg Bllg Nual Deliv PO D
Cllg ON Deliv via BCLID
ellg ON Deliv via ICLID
DID 'I'ruDk Queuing
Make Busy Key
Message Desk (SNDI)
MWI Activation (Audihle)
MWI Activation (Visual)
Multiline Hunt Group
MLHG CO Announcements
MI.BG Access to Bach Port
MLHG overflow
MLHG UCD Line Hunting
MLHG UCD With Queuing
Three way call Transfer
Mssg Desk Expand (SK:lIJi::)
MW:I Act (Audible) Rxpand
MWI Act (Visual) Bxpa.nd
Incoming CIs Barred-Pkt
OUtgoing CIs Barred-PItt
Flow Contr Param Heg-Pkt
Logical Chan Layout-Pkt
Logical Cbannels-Pkt
Hult Ntwk Addr/Port-Pkt
Default window Size-PItt
Perm Virtual Ckt-Pkt
Rev Chg Req Optn-Pkt
ANI Forwarding (future)
Order Entry Service
Trans Imprv-Ckt Sw Svcs
Multiplexing-Digital
Call Det Rcdg-NXX Screen
Traffic Data Reports
Mplx-Tl-1.544Mbps-Line
Reaote Call Forwarding
Three way calling
Dial call Waiting
Distinctive Alert
Oir call Pickup W/oBarge
Oir call Pickup w/Barge
call Transfer on om

Acc Svc Bill Info (pkt)
Backup/RedireetiOD (pkt)
Closed User Group (pkt)
Fast Select Accept (pkt)
Fast select Accept (pkt)
Hult Port Bunt Grp (pkt)
coumunity Link
Rev Chg Acceptance (pkt)
Clear Channel Capability
AutOlDatic Loop Transfer
Bridging
Private Line Condition
Secondary Channel
Coamand-A-Link
Alt Traffic Routing
Ans Supv' n - Line Side
Access Svc Billing Info
called Dir No DeUv(DID)
Flexible ANI:
Auto Humber ID (J'GB)
Auto Humber ID (POO)
calling No. ID (BCLID)
caller ID - Number
DID Trk Q &. Basic Announ
Make Busy
Message Delivery Service
Message Delivery Service
Message Delivery Service
Hunting
Uniform call Oistribut' n
Hunting
Hunting
Uniform call Oistribut' n
Uniform call Oistribut' n
call Transfer
Mag Del Sve (Interoffice
Mag Del Sve (Interoffice
Mag Del SVc (Interoffice
COG Inc Ace Barred (pkt)
COG OUt Ace Barred (pkt)
Flow Control Param (pkt)
Logical Chan Layout (pkt)
Logical Channel (pkt)
Mult Ntwk Addresses (pkt)
Non-Std Window Size (pkt)
Perm Virtual Ckt (pkt)
Rev Charge Option (pkt)
ANI Forwarding
ANI Order Entry
Improve Trans Perform
Multiplexing
Network Access service
Traffic Data Report Svc
Interface Group 6
Market Bxpansion Line
Three way calling
Dial call Waiting
Distinctive Alert
Dir call PO wlo Barge-In
Dir call PO wI Barge-In
DID 2-Way Call Transfer

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0

.0
100.0
100.0
57.4

100.0
100.0

S7.4
100.0

57.4
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
42.6
42.6
42.6
42.6

100.0

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0

.0
100.0
100.0

57.4
100.0
100.0

57.4
100.0

57.4
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
42.6
42.6
42.6
42.6

100.0

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0

.0
100.0
100.0

57.4
100.0
100.0

57.4
100.0

57.4
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

42.6
42.6
42.6
42.6

100.0

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0

.0
100.0
100.0
57.4

100.0
100.0
57.4

100.0
57.4

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

42.6
42.6
42.6
42.6

100.0



SUMMARY FOR MARKET AREA: FORT COLLINS

NPAs: 970

Total Access Lines in: FORT COLLINS

COLORADO

9354'

Percentage Availability of DNA Services By Date for FORT COLLINS

Type Generic Name of OHA Serv Product Name of OHA Serv 12/31/99 12/31/00 12/31/01 12/31/02

CKS
CKS
CKS
CKS
CKS
CKS
CKS
eNS
eNS
eNS
eNS
eNS
eNS
CKS
CKS
eNS
eNS
CKS
eNS
eNS
eNS
eNS
CKS
CKS
CKS
CKS
eNS
eNS
CKS
eNS
eNS
eNS
eNS
eNS
CKS

Direct Call Packet
oerived Ch (Monitoring)
Ver Intgrty Subscr Lines
Automatic Callback
AutCliDCltic Recall
CFBL Intraswitch
CFBL Interswitch
CFBL/DA CUst Act/Deact
CFBL/DA Cust Fwd To No.
CFDA Intraswitch
CFDA tnterswitcb
CF Mult Sim call Intersw
CF Variable
CF Var Act w/ 0 Crtsy cal
CF Var Remote Act/entrol
call Waiting Cancel
Cust Originated Trace
Distinctive Ringing
Dist Ring Term Screen
Hot Line
MWI ATR Audible Mag Wtg
MWI ATR visual Mag wtg
Selective call Forward'g
Selective call Rejection
Shared Speed Calling
Speed. Calling
Warm Line
CFDA After eN'
CFBL Eo CFDA Intraswitch
CUstom Ring'g-CF(future)
Dual Tel Coverage (future
CFDA To DID Intraswitch
CFBL Eo CFDA Interswitch
Speed Calling (30 No)
MW:I Audible/visual

Auto Call (Packet)
Scan Alert
Scan Alert
Continuous Redial
Last call Return
Call Fwd'iog Busy Line
Call Fwd Busy Line (Bxp)
Call Fwd B1.. CUst Prog
Call Fwd nA, CUst Prog
call Fwd'iog Don't ADs
Call Fwd Don't Ana (Bxp)
Call Fwd' ing variable
Call Fwd' ing Variable
Call Fwd Var w/o Compl
Rem Access Fwd' ing
Call Waiting
Call Trace
Priority Call
Custexn Ringing
Hot Line
Mag Wtg Indic' n-Audible
Mag Wtg Indic'n-visual
Selective Call Fwd'i119
Call R.ejection
Abbr Ace/Act (1-2 Digit)
Speed. calling (8 No)
Warm Line
Call Waiting
call Fwd Busy Line/DA
Custom Ringing-call Fwd
Dual Telephone COverage
Expanded Answer
Call Fwd'iog BL/DA (Kxp)
Speed Calling (30 No)
MWI ATR Aud/Vis

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
42.6

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0

.0

.0
5'.4

100.0
100.0
100.0

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

42.6
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0

.0

.0
57.4

100.0
100.0
100.0

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

42.6
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0

.0

.0
57.4

100.0
100.0
100.0

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
42.6

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0

.0

.0
57.4

100.0
100 .0
100.0

---_......~...>" ...._--_..._-------_._--_._--------------------------,------



SUMMARY FOR MARKET AREA: GREELEY

NPAs:

Total Access Lines in: GRBKLEY

- COLORAOO

Percentage Availability of DNA Services By Date for GREELEY

Type Generic Kame of ONA Serv Product Name of DNA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

C2 TypA - X.25 Pkt Sw
C2 TypB - X.75 Pkt Sw
Frame Relay Service
ATM cell Relay Service
Hegacentral Port
C3 TypA - oed Metallic
C3 TypB - oed Telegraph
C3 Type - oed Voice Grd
C3 TypO - Oed Prgm Audio
C3 TypE - Ded Video
C3 TypF - Ded 64kbps
C3 'IypG - :oed 1. 544Mbps
C3 TypH - oed >1. 544Mbps
C4 - Ded Htwk Accss Link.
Data Over voice (DOV)
C3 TypK - oed 64 kbps
Cl 'I'ypA - Ott $V Line
C1 TypB - Ott. $V Trunk
Coin Ph-Post Dial D'D(F
Faster Signaling-DID
555 Access Service
Digital Data Svc. 2-wire

Packet Switching (X.25)
Packet switching (X.75)
Frame Relay service
ATM Cell Relay service
HegaBi t Services
Analog PLS-DCCS
Analog PLS-LSOS
Analog PLS-VGS
Analog PLS-AS
Analog PLS-VS
Digital Data Service
DBl Service
DS3 Service
Analog PLS
Simultaneous Voice/Data
Digital Data Svc-64kbps
Voice Gr Line Ckt Swt' d
Voice Gr Trnk. Ckt Swt'd
SP &. Shared Coin Lines
called Dir No Deliv(DID)
555 Access Service
Digital Data Svc. 2 -Wire

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

NPAs:

Sm.mRY FOR MARKET AREA: GRBRLEY - COLORADO

Total Access Lines in: GREBLE'l

Percentage Availability of ORA Services By Date for GRBBLEY

Type Generic Name of OKA Serv Product Name of DNA serv 12/31/99 12/31/00 12131/01 12/31/02

BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
SSE
SSE
SSE
SSE
SSE
SSE
SSE
BSE
SSE
SSE
SSE
SSE
SSE
SSE
SSE
BSE
SSE
SSE
SSE
BSE
SSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BS'
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE

call Det Reed' 9 Rpts Pkt
call Redirection Packet
Closed User Groups Pkt
Fast Select ACCept Pkt
Fast Select Request Pkt
Hunt Groups Packet
Menu Acs Trans - Gateway
Reverse Chg Accept Pkt
Acc To Clr Ch TranSlllissn
Autautic Protect Swtchg
Bridging
Conditioning
Secondary Ch capability
Network Reconfiguration
Alternate Routing
Answer Supv' n Line Side
call Detail Recrd' 9 Rpts
Clld OK Deliv via DID
Flexible Am:
C1l9 B11g Num Deliv FG B
Cllg Bllg Hum Deliv FG D
Cllg DR Deliv via BCLIn
Cllg ON Deliv via ICLID
DID 'l'runk Queuing
Make Busy ~
Message Desk (SMDI)
MWI Activation (Audible)
MWI Activation (Visual)
Multiline Hunt Group
MLRG CO Announcements
MLHG Access to Bach Port
MLHG Overflow
MUIG UCD Line Bunting
MLHG UCD with Queuing
Three way call Transfer
Mesg Desk Bxpand (SMDI:&:)
MWI Act (Audible) Expand
MW:I Act (Visual) Expand
Incoming Cls Barred-Pkt
OUtgoing Cls Barred-Pkt
Flow Contr Param Neg-Pkt
Logical Chan Layout-Pkt
Logical ChaDnels-Pkt
Mult Htwk Addr/Port-Pkt
Default window Size-Pkt
Perm Virtual Ckt-Pkt
Rev Chg Req Optn-Pkt
ANI Forwarding (future)
Order Entry Service
Trans IllIprv-Ckt Sw Svcs
Nultiplexing-Digital
call Det Redg-NXX Sereen
Traffic Data Reports
Mplx-Tl-1.544Mbps-Line
Remote call Forwarding
'ft1ree Way calling
Dial call Waiting
Distinctive Alert
Dir call Pickup W/oBarge
Dir call Pickup w/Barge
cau Transfer on DID

Aee Svc Bill Info (pkt)
Backup/Redirection (pkt)
Closed User Group (pkt)
Fast select Accept (pkt)
Fast select Accept (pkt)
Mult Port Hunt Grp (pkt)
Coamunity Link
Rev Chg Acceptance (pkt)
Clear Channel Capability
Automatic Loop Transfer
Bridging
Private Line Conditien
Secondary Channel
CoaDand-A-Link
Alt Traffic Routing
Ana Supv' n - Line Side
Access Svc Billing Info
called Dir Ko Deliv(DID)
Flexible ANI
Auto Humber ID (PGB)
Auto Number :m (FGD)
calling No. ID (BCLID)
caller 10 - Number
DID Trk Q '" Basic An.noun
Make Busy
Message Delivery Service
Message Delivery Service
Message Delivery Service
Hunting
Uniform call Distribut' n
Hunting
Hunting
Uniform call Dietribut' n
Uniform call Distribut' n
call Transfer
Mag Del Svc (Interoffice
Meg Del Svc (Interoffice
Meg Del Svc (Interoffice
cue; Inc Acc Barred (pkt I
cue; Out Acc Barred (pkt I
Flow Control Param (pkt)
Logical Chan Layout (pkt I
Logical Channel (pkt)
Mult Ntwk Addresses (pktl
Hon-Std Window Size (pkt)
Perm Virtual Ckt (pkt)
Rev Charge Option (pkt)
ANI Forwarding
ANI Order Bntry
IOlProve Trans Perform
Multiplexing
Network Access service
Traffic Data Report Svc
Interface Group 6
Market Rxpansion Line
Three way calling
Dial call Waiting
Distinctive Alert
Dir call PO w/o Barge-In
Dir call PO w/ Barge-In
DID 2-Way call Transfer

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0



SUMMARY FOR MARKET AREA: GREELEY

NPAs:

Total Access Lines in: GREEIBY

- COLORADO

Percentage Availability of ONA Services By Date for GREELEY

Type Generic Name of ORA Serv Product Name of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02
- ---- - -- --- -- -- - - - - ---- - -- --------------------------

eNS Direct CAll Packet Auto call (Packet) .0 .0 .0 .0
eNS Derived Ch (Monitoring) Scan Alert .0 .0 .0 .0
eNS Ver Intgrty Subscr Linea Scan A1ert .0 .0 .0 .0
eNS Automatic CAllback Continuous Redial .0 .0 .0 .0
eNS Automatic Recall Last Call Return .0 .0 .0 .0
eNS CFBL Intraswitch Call Fwd' ing Busy Line .0 .0 .0 .0
eNS CFIlL Interswitch Call Fwd Busy Line (Exp) .0 .0 .0 .0
eNS CFBL/DA Cust Act/Deact Call Fwd BL, Cust Prog .0 .0 .0 .0
eNS CFBL/DA Cust Fwd To No. Call Fwd DA, Cust Prog .0 .0 .0 .0
eNS CFIlA Intraswitcb Call Fwd'ing Don't Ans .0 .0 .0 .0
eNS CFIlA Interswitch Call Fwd Don't Ans (Exp) .0 .0 .0 .0
eNS CF Mult Sim Call Intersw Call Fwd' ing variable .0 .0 .0 .0
eNS CF Variable Call Fwd' ing Variable .0 .0 .0 .0
eNS CF Var Act w/o Crtsy cal Call Fwd Var w/o CampI .0 .0 .0 .0
eNS eF Var Remote Act/entrol Rem Access Fwd'ing .0 .0 .0 .0
eNS Call Waiting cancel call Waiting .0 .0 .0 .0
CNS Cust Originated Trace call Trace .0 .0 .0 .0
eNS Distinctive Ringing Priority Call .0 .0 .0 .0
CNS Diet Ring Term Screen CustOOl Ringing .0 .0 .0 .0
CNS Not Line Hot Line .0 .0 .0 .0
CNS MWI ATR Audible Meg Wtg Meg Wtg Indic'n-Audible .0 .0 .0 .0
CNS MWI ATR Visual Meg Wtg Msg Wtg Indic' n -Visual .0 .0 .0 .0
CNS Selective Call Forward'g Selective call Fwd'ing .0 .0 .0 .0
CNS Selective Call Rejection Call Rejection .0 .0 .0 .0
CNS Shared Speed calling Abbr Ace/Act (1-2 Digit) .0 .0 .0 .0
eNS Speed calling Speed calling (8 No) .0 .0 .0 .0
CNS Warm Line Warm Line .0 .0 .0 .0
CNS CFDA After CW Call Waiting .0 .0 .0 .0
eNS CFBL & CFDA Intra,switcb Call Fwd Busy Line/DA .0 .0 .0 .0
eNS Custom Ring'g-CF(future) Custom Ringing-CAll Fwd .0 .0 .0 .0
eNS Dual Tel Coverage (future Dual Telephone Coverage .0 .0 .0 .0
eNS CFDA To DID Intraswitch Expanded Answer .0 .0 .0 .0
eNS CFBL & CFDA Interswitch Call Fwd'ing BL/DA (Exp) .0 .0 .0 .0
CNS Speed Calling (30 No) Speed Calling (30 No) .0 .0 .0 .0
eNS MHI Audible/Visual MWI ATR Aud/Vis .0 .0 .0 .0

---- - -- - -- - - --- -- - --- - - - -- --------------------------



- COLORADO

RPAB:

Total Access Lines in: LONGMONT

Percentage Availability of on Se:rvices By Date for LON<MJNT

Type Generic Name of DNA Serv Product Name of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

C2 TypA X.25 Pitt Sw
C2 TypB - X.75 Pkt Sw
Frame Relay Service
Ant: cell Relay Service
Megacentral Port
C3 TypA oed Metallic
C3 TypB oed Telegraph
C3 Type oed Voice Grd
C3 TypO oed Prgm Audio
C3 TypE oed Video
C3 TypF oed 64kbps
C3 TypG - oed 1. 544Mbps
C3 TypH - Ded >1.544Mbps
C4 - Oed Ntwk Accss Link
Data Over Voice (DOV)
C3 TypK - Oed 64 kbps
Cl TypA - Ckt Sw Line
C1 TypB - Ckt Sw Trunk
Coin Ph-Post Dial DTMF
Faster Signaling-DID
555 Access Service
Digital Data Svc. 2-Wire

Packet Switching (X.25)
Packet SWitching (X.,5)
Frame Relay Service
A'I'M cell Relay service
MegaBit Services
Analog PLS-DCCS
Analog PLS-LSOS
Analog PLS - VGS
Analog PLS-AS
Analog PLS - VS
Digital Data Service
DSI Service
DS3 Service
Analog PLS
SiDlltaneous voice/Data
Digital Data Svc-64.kbps
Voice Gr Line ekt SWt'd
Voice Or Trnk ekt S¥t'd
SP & Shared coin Lines
Called Dir No Deliv(DID)
555 Access Service
Digital Data Sve. 2-Wire

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

RPAs:

S'(J)IrQRY FOR MAR.KBT AREA: LONCM>NT - COLORADO

Total Access Lines in: LC)H(;K)NT

Percentage Availability of DNA Services By Date for I.DNGM:lNT

Type Generic Name of OHA Serv Product Name of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE

call Det Recd' 9 Rpts Pitt
call Redirection Packet
Closed User Groups Pkt
Fast Select AcCept Pkt
Fast Select Request Pkt
Hunt Groups Packet
Menu Acs Trans Gateway
Reverse Cbg Accept Pkt
Acc To Clr Ch TransmissD
Autcaatic Protect Swtchg
Bridging
Conditioning
Secondary Ch Capability
Network Reconfiguration
Alternate Routing
Answer Supv' n Line Si,.d.e
call Detail Recrd.' 9 Rpts
CUd ON Deliv via DID
Flexible Am:
Cllg Bllg Hum Deliv PO B
ellg Bllg Hum Deliv PO 0
ellg ON Deliv via BCLID
Cllg ON Deliv via ICLID
Dm Trunk Queuing
Make Busy ~
Message Desk (SMeI)
MWI Activation (Audible)
MWI Activation (Visual)
Multiline Hunt Group
MLHG CO Announcements
MLHG Access to Bach Port
MLIIG Overflow
MLBG OCD Line Hunting
MLHG OCD wi th Queuing
Three Way call Transfer
Masg Desk Expand (SMOIE)
MWI Act (Audible) Rxpand
MWI Act (Visual) Bxpand
Incoadng Cls Barred-Pltt
Outgoing CIs Barred-Pkt
Flow Contr Param Neg-Pkt
Logical Chan Layout - Pkt
Logical Channels-Pkt
M.1lt tltwk Addr/Port-Pkt
Default Window Size-Pkt
Perm Virtual ekt-Pkt
Rev Chg Req Optn-Pkt
ANI Forwarding (future)
Order Bntry Service
Trans Imprv-Ckt Sw $Vcs
Multiplexing-Digital
Call Det Rcdg-NXX Screen
Traffic Data Reports
MplX-Tl-l.S44Mbps-Line
R.etQote call Forwarding
Three Way calling
Dial call Waiting
Distinctive Alert
Dir call Pickup w/o8arge
Dir call Pickup w/sarge
call Transfer on DID

Acc Svc Bill Info (pkt)
Backup/Redirection (pkt)
Closed User Group (pkt)
Fast Select Accept (pkt)
Fast Select Accept (pitt)
Mult Port Hunt Grp (pkt)
CcallIunity Link
Rev Chg Acceptance (pkt)
Clear Channel capability
Automatic Loop Transfer
Bridging
Private Line Condition
Secondary Channel
CoaaaDd-A-Link
Alt Traffic Routing
1ms SUPV'D - Line Side
Access Svc Billing Info
called Dir 11'0 Deliv(DID)
Flexible ANI
Auto Number 10 (PGB)
Auto Number 10 (FGD)
calling No. 10 (BCLID)
Caller 10 - Number
DID Trk 0 & Basic Announ
Make Busy
Message Delivery Service
Message Delivery Service
Message Delivery Service
Hunting
uniform call Distribut'n
Hunting
Hunting
Uniform call Distribut' n
uniform call Distribut' n
call Transfer
Mag Del ave (Interoffice
Msg Del Svc (Interoffice
Meg Del Svc (Interoffice
CUG Inc Acc Barred (pkt)
CUG OUt Acc Barred (pkt)
Flow Control Param (pkt)
Logical Chan Layout (pkt)
Logical Channel (pkt)
Mult Htwk Addresses (pkt)
Non-Std Window Size (pkt)
Perm Virtual ekt (pkt)
Rev Charge Option (pkt)
ANI Forwarding
ANI Order Entry
Il'Iprove Trans Perform
Multiplexing
Network Access Service
Traffic Data Report $Vc
Interface Group 6
Market Bxpansion Line
Three Way calling
Dial call Waiting
Distinctive Alert
Dir Call PO w/o Barge-In
Dir Call PO w/ Barge-In
DID 2 -Way CAll Transfer

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0

.0
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.0

.0
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.0
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.0
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.0
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.0
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.0

.0

.0

.0

.0

.0

.0

.0

.0

.0
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.0

.0

.0

.0

.0
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.0
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SUMMARY FOR MARKK'T AR&A: LONGM:»JT

NPAs:

Total Access Lines in: LOlfGM:}NT

- COLORADO

Percentage Availability of ORA Services By Date for LQNGJr«)N'l'

Type Generic Name of ORA Serv Product Kame of ORA Serv 12/31/99 12/31/00 12/31/01 12/31/02
- --- - ---- - - ------ - --- ----- -- -- - -- - ----- - - - - ----- -- --

CNS Direct Call Packet Auto Call (Packet) .0 .0 .0 .0
CIIS Derived Ch (Monitoring l Scan Alert .0 .0 .0 .0
CIIS Ver Intgrty Subscr Lines Scan Alert .0 .0 .0 .0
CIIS Automatic callback Continuous Redial .0 .0 .0 .0
CIIS Automatic Recall Last Call Retw:n .0 .0 .0 .0
CIIS CFBL Intraswitch Call Fwd' ing Busy Line .0 .0 .0 .0
CIIS CFBL Interswitch Call Fwd Busy Line IExp) .0 .0 .0 .0
CIIS CFBL/DA CUst Act/Deact Call Fwd BL, CUBt >reg .0 .0 .0 .0
CIIS CPBL/DA CUst Fwd To No. Call Fwd DA. CUBt >reg .0 .0 .0 .0
CIIS CFDA Intraswitch Call Fwd' ing Don' t Ans .0 .0 .0 .0
CIIS CFDA Interswitch Call Fwd Don't Ans (Exp) .0 .0 .0 .0
CIIS CF Mult Sim Call Intersw Call Fwd' ing Variable .0 .0 .0 .0
CIIS CF Variable Call Fwd' ing Variable .0 .0 .0 .0
CNS CF Var Act w/o Crtsy cal Call Fwd Var w/0 Compl .0 .0 .0 .0
CIIS CF Var R.eIDote Act/entrol Rem Access Fwd'ing .0 .0 .0 .0
CIIS Call Waiting cancel Call Waiting .0 .0 .0 .0
CIIS CUBt Originated Trace Call Trace .0 .0 .0 .0
CNS Distinctive Ringing Priority call .0 .0 .0 .0
CNS Dist Ring Term Screen Custcm Ringing .0 .0 .0 .0
CIIS Hot Line Hot Line .0 .0 .0 .0
CNS MWI ATR Audible Mag wtg Hsg Mtg Indic'n-Audible .0 .0 .0 .0
CIIS MWI ATR Visual Meg wtg Mag wtg Indic'n-Visual .0 .0 .0 .0
CIIS Selective Call Forward'g Selective call Fwd'ing .0 .0 .0 .0
CNS Selective call Rejection Call Rejection .0 .0 .0 .0
CNS Shared Speed calling Abbr Ace/Act (1-2 Digit) .0 .0 .0 .0
CIIS Speed Calling Speed CAlling i8 No) .0 .0 .0 .0
CIIS Wann Line Wann Line .0 .0 .0 .0
CIIS CFDA After C.."W Call Waiting .0 .0 .0 .0
CIIS CFBL & CFDA Intraswiteh Call Fwd Busy Line/DA .0 .0 .0 .0
CIIS Custom RiDg'g-CF(future) Custcm Ringing-Call Fwd .0 .0 .0 .0
CIIS Dual Tel Coverage (future Dual Telephone Coverage .0 .0 .0 .0
CIIS CFDA To DID Intraswitch Expanded Answer .0 .0 .0 .0
CIIS CFBL & CFDA Interswitch Call Fwd' ing BL/IlA iExp) .0 .0 .0 .0
CIIS Speed calling (30 No) Speed calling (30 No) .0 .0 .0 .0
CIIS MHI Audible/Visual MWI Aft Aud./Vis .0 .0 .0 .0

--- - --- -- ------ -- --- - -- --- - --- -- - -- -- - - - - ------- - ---



SUMMARY FOR MARKET AREA: BOISE

NPAs: 208

Total Access Lines in: BOISE

- IDAHO

190587

Percentage Availability of ONA Services By Date for BOISE

Type Generic Name of DNA Serv Product Name of aHA Berv 12/31/99 12/31/00 12/31/01 12/31/02

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

C2 TypA - X.25 Pkt Sw
C2 TypB - X.75 Pkt Sw
Frame Relay Service
A'DI cell Relay Service
Megacentral Port
C3 TypA - Oed Metallic
C3 TypB - Oed Telegraph
C3 Type - Oed Voice Grd
C3 TypO - Oed Prgal. Audio
C3 TypE - oed video
C3 TypF - Oed < 64kbps
C3 TypO - Oed 1. 544Mbpa
C3 TypH - Oed ,,1.54,fMbps
C4 - Oed Ntwk Accss Link
Data Over Voice (DOV)
C3 TypK - Oed 64 kbps
Cl TypA - ekt Sw Line
Cl TypB - ekt Sw Trunk
Coin Ph-Post Dial DTMF
Faster Signaling-DID
555 Access service
Digital Data Svc. 2-Wire

Packet Switching (X.25)
Packet SwitChing (X.75)
Frame Relay Service
A'l'M Cell Relay service
MegaBit Services
Analog PLS-DCCS
Analog PLS-LSDS
Analog PLS-VGS
Analog PLS-AS
Analog PLS-VS
Digital Data Service
DS1 Service
OS3 Service
Analog PLS
Simultaneous voice/Data
Digital Data Svc-64kbps
Voice Gr Line ekt Swt'd
Voice Gr Trnk ekt Swt'd
SP " Shared Coin Lines
called Dir No Deliv{DID)
555 Access Service
Digital Data Svc. 2 -Wire

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

SU*ARY FOR MARJ:BT AREA: BOISE

NPAB: 208

Total Access Lines in: BOISE

- IDAHO

190587

Percentage Availability of DNA Services By Date for BOISE

Type Generic Kame of ONA Serv Product Name of OHA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSE
BSE
BSE
BSE
BSE
BSE
BSB
BSE
BSE
BSE
BSE
BSE
BSB
BSE
BSE
BSB
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSB
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSB
SSE
BSE
SSE
BSE
BSE
BSE
BSE
BSE

call Det R.ecd'g Rpts Pkt
call Redirection Packet
Closed. User Groups Pkt
Fast Select Accept Pitt
Fast Select Request Pkt
Hunt Groups Packet
Menu Acs Trans - Gateway
Reverse Chg Accept Pkt
Ace To Clr Ch Transmissn
Automatic Protect Swtchg
Bridging
Conditioning
Secondary Ch capability
Network Reconfiguration
Alternate Routing
Answer Supv'n Line Side
call Detail bcrd' 9 Rpts
Clld ON Deliv via DID
Flexible ANI
Cllg Bllg Hum Deliv PG B
Cllg Bllg Hum Deliv PG D
Cllg OR Deliv via BCLID
Cllg ON Deliv via ICLID
om Trunk Queuing
Make BuBy Eey
Message Desk (SMDI)
MWI Activation (Audible)
MWI Activation (visual)
Multiline Hunt Group
MLHG 00 Announcements
MLHG Access to Bach Port
MLHG Overflow
MLHG OCD Line Hunting
MLHG uaJ With Queuing
Three way call Transfer
Mssg Desk Bxpand (SK>IE)
MWI Act (Audible) Expand
MWI Act (Visual) Bxpa.nd
Inccming Cls Barred-Pkt
Outgoing Cls Barred-Pkt
Flow Contr Param Neg-Pkt
Logical Chan Layout -Pkt
Logical Channels-Pkt
Mult Htwk: Addr/Port-Pkt
Default Window Size-Pkt
Perm Virtual Ckt-Pkt
Rev Chg Req Optn-Pkt
ANI Forwarding (future)
Order Entry Service
Trans Imprv-Ckt Sw Svcs
Multiplexing-Digital
call Det Rcdg-xn Screen
Traffic Data Reports
Mplx-Tl.-l. S44Mbps-Line
Remote call Forwarding
Three Way calling
Dial call Waiting
Distinctive Alert
Dir call Pickup w/oBarge
Dir call Pickup w/Ba.rge
Call Transfer on DID

Acc Svc Bill Info (pkt)
Backup/Redirection (pkt)
Closed User Group (pkt)
Fast Select Accept (pkt)
Fast Select Accept (pkt)
Nult Port Hunt Qrp (pkt)
CoaIaunity Link
Rev Chg Acceptance (pkt)
Clear Channel capability
Automatic Loop Transfer
Bridging
Private Line Condition
Secondary Channel
Command-A-Link
Alt Traffic Routing
Ans Supv' n - Line Side
Access Svc Billing Info
called. Dir No Deliv(DID}
Flexible ANI
Auto Number m (FGB)
Auto lfumber ID (PQD)
calling No. m (BCLID)
caller ID Number
DID Trk Q &: Basic Announ
Make Busy
Message Delivery Service
Message Delivery Service
Message Delivery service
Bunting
Uniform call Distribut' n
Hunting
Hunting
Uniform call Distribut' n
Uniform call Distribut' n
call Transfer
Mag Del Svc (Interoffice
Mag Del Svc (Interoffice
Mag Del Svc (Interoffice
COG Inc Acc Barred {pkt)
COG Out Acc Barred (pkt)
Flow Control Param (pkt)
Logical Chan Layout (pkt)
Logical Channel (pkt)
Nult Ntwk: Addresses (pkt)
Non-Std Window Size {pkt}
Perm Virtual Ckt (pkt)
Rev Cha.J:ge Option (pkt)
ANI Forwarding
ANI Order Bntry
Improve Trans Perform
Multiplexing
Network Access service
Traffic Data. Report Svc
Interface Group 6
Market Expansion Line
Three Way calling
Dial call Waiting
Distinctive Alert
Dir call PO w/o Barge-In
Dir call PO w/ Barge-In
DID 2-Way call Transfer

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
29.8

100.0
100.0
35.5

100.0
100.0

.0
94.3

.0
100.0
100.0

94.3
94.3

100.0
94.3

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

70.2
70.2

100.0
100.0

64.5

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

29.8
100.0
100.0

35.5
100.0
100.0

.0
94.3

.0
100.0
100.0

94.3
94.3

100.0
94.3

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

70.2
70.2

100.0
100.0

64.5

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

29.8
100.0
100.0

35.5
100.0
100.0

.0
94.3

.0
100.0
100.0

94.3
94.3

100.0
94.3

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
?0.2
?0.2

100.0
100.0

64.5

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
29.8

100.0
100.0
35.5

100.0
100.0

.0
.... 3

.0
100.0
100.0

94.3
.... 3

100.0
94.3

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

70.2
70.2

100.0
100.0

64.5



SUMMARY FOR MARKR'T AREA: BOISE

NPAs: 208

Total Access Lines in: BOISE

IDAIIO

190587

Percentage Availability of aNA Services By Date for BOISE

Type Generic Name of ONA Serv Product Name of ORA serv 12/31/99 12/31/00 12/31/01 12/31/02

eNS
CNS
CNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
CNS
eNS
CNS
eNS
CNS
CNS
CNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS

Direct call Packet
Derived Ch (Mom toring)
Ver Intgrty Subscr Lines
Automatic callback
Automatic Recall
CFBL Intraswitcb
CFBL Interswitch
CFBL/DA Cust Act/Deact
CFBL/DA CUst Fwd To No.
CFDA Intraswitch
CFDA Interswitch
cr Mult Sim call Inters...
CF Variable
CF Var Act w / 0 Crtsy cal
CF Var Remote Act/Cntrol
call Waiting cancel
CUst Originated Trace
Distinctive Ringing
Dist Ring Term Screen
Hot Line
MWI ATR Audible Meg Wtg
MWI ATR Visual Mag Mtg
Selective call Forward'9
Selective Call Rejection
Shared Speed Calling
Speed Calling
Warm Line
CFDA After CW
CFBL &: CP'DA Intraswitch
Custom Ring'g-CF(future)
Dual Tel Coverage (future
CFDA To DID Intraswitch
CFBL &: CP'DA Interswitch
Speed calling (30 No)
MWI Audible/Visual

Auto Call (packet)
Scan Alert
Scan Alert
Continuous Redial
Last call Return
call Fwd'iog Busy Line
call Fwd Busy Line (Exp)
Call Fwd BL, CUBt Prog
call Fwd DA, CUBt Prog
call Pwd'iog Don't Ans
call Fwd Don' t Ans (Exp)
call Fwd'i09 Variable
call Fwd'ing Variable
call Fwd Var w / 0 Compl
Rem Access Fwd.' ing
call Waiting
call Trace
Priority call
Custom Ringing
Hot Line
Mag Wtg Indic'n-Audible
Mag Wtg Indic'D-visual
Selective call Fwd'in9
call Rejection
Abbr Ace/Act (1-2 Digit)
Speed calling (8 No)
Warm Line
call Waiting
call Pwd Busy Line/DA
Custom Ringing-call Fwd
Dual Telephone Coverage
B:xpanded Answer
call Fwd' ing BL/DA (Exp)
Speed. Calling (30 No)
MWI ATR Aud/Vis

100.0....
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

64.5
100.0
100.0
100.0
100.0

94.3
100.0

94.3
94.3

100.0
94.3

100.0
100.0

35.5
94.3

100.0......
100.0
100.0

94.3

100.0....
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

64.5
100.0
100.0
100.0
100.0

94.3
100.0

94.3
94.3

100.0
94.3

100.0
100.0
35.5
94.3

100.0......
100.0
100.0

94.3

100.0....
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

64.5
100.0
100.0
100.0
100.0

94.3
100.0

94.3
94.3

100.0
94.3

100.0
100.0
35.5
94.3

100.0..
....

100.0
100.0

94.3

100.0....
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
64.5

100.0
100.0
100.0
100.0
94.3

100.0
94.3
94.3

100.0
94.3

100.0
100.0
35.5
94.3

100.0......
100.0
100.0

94.3



SUMMARY POR MARDT AREA: CEnAR. RAPIDS

NPAs: 319

Total Access Lines in: CEDAR RAPIDS

- IOWA

108892

Percentage Availability of ONA Services By Date for CEDAR RAPIDS

Type Generic N&Oe of ONA Serv Product Name of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

C2 TypA - X.25 Pkt Sw
C2 TypB - X.75 Pkt Sw
Frame Relay Service
A'IM Cell Relay Service
Megacentral Port
C3 TypA - oed Metallic
C3 TypB - oed Telegraph
C3 TypC - oed Voice Grd
C3 TypD - :oed Prgm. Audio
C3 TypE - Ded Video
C3 TypF - oed < 64kbps
C3 TypG - :oed 1. 544Mbps
C3 TypH - oed >1. 544Mbps
C4 - oed Ntwk: Accss Link
Data Over Voice (DOV)
C3 TypK - Ded 64 kbps
Cl TypA - Ckt Sw Line
Cl TypB - Ckt Sw Trunk
Coin Ph-Post Dial D'l'MF
Faster Signaling-DID
555 Access Service
Digital Data Svc. 2-Wire

Packet Switching (X.25)
Packet Switching (X.75)
Frame Relay Service
ATM cell Relay Service
MegaBit Services
Analog PLS-DCCS
Analog PLS-I.9DS
Analog PLS-VGS
Analog PLS-AS
Analog PLS-VS
Digital Data Service
DS1 Service
DS3 Service
Analog PLS
Simultaneous Voice/Data
Digital Data Svc-64kbps
Voice Gr Line C'kt Swt'd
Voice Gr Trnk Ckt Swt'd
SP '" Shared Coin Lines
called Dir No Deliv(DID)
555 Access Service
Digital Data Svc. 2-Wire

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

SUMMARY FOR MAR.KRT AREA: CEDAR RAPIDS

RP.As: 319

Total Access Lines in: CEDAR. RAPIDS

IOWA

108892

Percentage Availability of DNA Services By Date for CImAR RAPIDS

Type Generic Name of OHA serv Product Hame of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
SSE
BSE
BSE
SSE
SSE
SSE
SSE
SSE
SSE
SSE
SSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE

call Det Recd'g Rpts Pkt
call Redirection Packet
Closed User Groups Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Hunt Groups Packet
Menu Acs Trans - Gateway
Reverse Cbg Accept Pkt
Ace To Clr Cb Transm.issn
Automatic Protect Swtcbg
Bridging
Conditioning
secondary Cb CApability
Network Reconfiquration
A1 ternate Routing
Answer SUpv" n Line side
call Detail Reerd' g Rpts
elld DN' Deliv via DID
Flexible .ANI
ellg Bllg Hum Deliv PO B
Cllg Bllg Hum Deliv FG D
Cllg DN Deliv via BCLID
ellg DN' Deliv via ICLID
DID Trunk Queuing
Make Busy Key
Message Desk (SHOI)
MWI Activation (Audible)
MWI Activation (Visual)
Nul tiline Hunt Group
MLHG 00 Announcements
MLHG Access to Each Port
MLHG Overflow
MLHG OCD Line Hunting
MLHG UCD wi th Queuing
Three way call Transfer
Mesg Desk Expand (SMOIE)
MWI Act (Audible) Expand
MWI Act (Visual) Bxpan.d
Incoming CIs Barred-Pkt
OUtgoing CIs Barred.-Pkt
Flow Contr Param Neg-Pkt
Logical Chan Layout-Pkt
Logical Cbannels-Pkt
Mult Ntwk Addr/Port-Pkt
Default Window Size-Pkt
Perm Virtual Ckt-Pkt
Rev Cbg Req Optn-Pkt
ANI Forvarding (future)
Order Entry Service
Trans Imprv-Ckt Sw $vcs
Multiplexing-Digital
call Det Rcdg-NXX Screen
Traffic Data Reports
Mplx-Tl-l.S44Mbps-Line
Remote call Forvarding
Three Way CAlling
Dial call Waiting
Distinctive Alert
Dir call Pickup w/oBarge
Dir call Pickup w/Barge
call Transfer on DID

Acc Svc Bill Info (pkt)
Backup/Redirection (pitt)
Closed User Group (pitt)
Fast Select Accept (pitt)
Fast Select Accept (pkt)
Mult Port Hunt Grp (pkt)
Ccamunity Link
Rev Chg Acceptance (pkt)
Clear Channel CApability
Automatic Loop Transfer
Bridging
Private Line Condition
Secondary Channel
COumand.-A-Link
Alt Traffic Routing
Ans Supv'n - Line Side
Access Svc Billing Info
CAlled Dir Ho oeliv(DID)
Flexible ANI
Auto Number 10 (FGB)
Auto Humber 10 (PGD)
calling No. 10 (BeLID)
caller ID - Number
DID Trk Q '" Basic Announ
Make Busy
Message Delivery Service
Message Delivery Service
Message Delivery service
Hunting
Uniform call Distribut'n
Hunting
Hunting
Uniform call Distribut'n
uniforID call Distribut' n
call Transfer
Meg Del Svc (Interoffice
Meg Del Svc (Interoffice
Meg Del Svc (Interoffice
COO Inc Ace Barred (pkt)
COO Out Ace Barred (pitt)
Flow Control Param (pitt)
Logical Cban Layout (pkt)
Logical Channel (pkt)
Nul t Ntwk Addresses (pitt)
Non-Std. window Size (pkt)
Perm Virtual Ckt (pkt)
Rev Charge Option (pkt)
ANI Forwarding
ANI Order Entry
Improve Trans Periorm
Multiplexing
Network Access Service
Traffic Data Report Svc
Interface Group 6
Market Bxpansion Line
Three Way calling
Dial call Waiting
Distinctive Alert
Dir call PO w/o Barge-In
Dir call PO wi Barge-In
Dm 2-Way Call Transfer

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0
100.0
100.0

.0

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0
100.0
100.0

.0

.. __ _--_._ _----_ _-_..__ __.._--_.._-------



SUMMARY FOR MARKET AREA: CEDAR RAPIDS

NPAs: 319

Total Access Lines in: CEDAR RAPIDS

IOWA

108892

Percentage Availability of DNA Services By Date for CEDAR RAPIDS

Type Generic Name of DNA serv Product Name of DNA Serv 12/31/99 12/31/00 12/31/01 12/31/02

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

Direct call Packet
Derived Ch (Monitoring)
Ver Intgrty Subscr Lines
Automatic callback
Automatic Recall
CFBL Intraswitch
CFBL Interswitch
CFBL/OA CUst Act/Deact
CFBL/OA CUst Fwd To No.
CPDA Intraswitch
CFDA Interswitch
CF Nult 8im CAll Intersw
CF Variable
CF Var Act w/o Crtsy cal
CF Var Remote Act/Cntrol
call Waiting Cancel
CUst Originated Trace
Distinctive Ringing
Dist Ring Term Screen
Hot Line
MWI ATR Audible Mag Wtg
MWI ATR visual Mag wtg
Selective call Forward's
Selective call Rejection
Shared Speed calling
Speed. calling
Warm Line
CPDA After CW
CFBL &: CFDA Intraswitch
CUstom Ring' g-CF (future)
Dual Tel Coverage (future
CPDA To DID Intraswitch
CFBL &: CFDA Interswitch
Speed calling (30 No)
MWI Audible/Visual

Auto call (Packet1
Scan Alert
Scan Alert
Continuous Redial
Last call Return
call Fwd'ing Busy Line
call Fwd Busy Line (Bxp)
call Fwd BL, CUst Prog
Call Fwd OA, CUst Prog
Call Fwd' ing Don't Ans
call Fwd Don't Ana (Bxp)
call Fwd' i09 Variable
call Fwd'i09 Variable
call Fwd Var w/o COGIpI
Rem Access Fwd'ing
call Waiting
call Trace
Priority call
CUstOll\ Ringing
Hot Line
Mag Wtg Indic'n-Audible
Mag Wtg Indic'n-Visual
Selective call Fwd'ing
call Rejection
Abbr Ace/Act (1-2 Digit)
Speed calling (8 No)
Warm Line
ca.ll waiting
call Fwd Busy Line/DA
CUstom Ringing-call Fwd
Dual Telephone Coverage
Expanded Answer
call Fwd'ing BLjDA (Exp)
Speed calling (30 No)
MWI ATR. Aud/Vis

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

.0
100.0
100.0
100.0

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

.0
100.0
100.0
100.0

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

.0
100.0
100.0
100.0

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

.0
100.0
100.0
100.0



SUMMARY FOR MARKET AREA: DES M:>INES

NPAs: 515

Total Access Lines in: DES MOINES

IOWA

272364

Percentage Availability of ORA Services By Date for DES I«)INES

Type Generic Name of ORA Serv Product Name of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

C2 TypA - X.25 Pkt Sw
C2 TypB - X.75 Pkt S'trI
Frame Relay Service
ATM cell Relay Service
Megacentral Port
C3 TypA - Ded Metallic
C3 TypB - Ded Telegraph
C3 Type - Ded voice Grd
C3 TypD - Ded prgm. Audio
C3 TypE - Oed Video
C3 TypF - Oed <: 64kbps
C3 TypG - Ded 1.544Mbps
C3 TypH - Ded >1. 544Mbps
C4 - Oed Ntwk Accss Link
Data Over Voice (OOV)
C3 TypX - Oed 64 kbps
Cl TypA - ekt Sw Line
Cl TypB - ekt Sw Trunk
Coin Ph-Post Dial DTMF
Faster Signaling-DID
555 Access Service
Digital Data Svc. 2-Wire

Packet Switching (X.25)
Packet Switching (X.75)
Frame Relay Service
ATM Cell Relay Service
MegaBi t Services
Analog PLS-DCCS
Analog PLS-LSDS
Analog PLS-VGS
Analog PLS-AS
Analog PLS-VS
Digital Data Service
DS1 Service
DS3 Service
Analog PLS
Simultaneous Voice/Data
Digital Data svc-64kbps
Voice Gr Line Ckt Swt'd
Voice Gr Trnk Ckt Swt'd
SP & Shared Coin Lines
called Oir No Deliv(DID)
555 Access Service
Digital Data Svc. 2-Wire

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

SlJMMlI.RY FOR MARKET AREA: DES MOINES

NPAs: 515

Total Access Lines in: DES J«>INES

- IOWA

272364

Percentage Availability of OHA Services By Date for DES MOINES

Type Generic Name of ONA Serv Product NarAe of ORA gerv 12/31/99 12/31/00 12/31/01 12/31/02

BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
SSE
SSE
SSE
SSE
SSE
SSE
SSE
SSE
BSB
BSB
SSE
BSB
BSB
SSE
SSE
BSB
SSE
SSE
BSE
SSE
BSB
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE

call Det Recd'g Rpts Pkt
call Redirection Packet
Closed User Groups Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Hunt Groups Packet
Menu Acs Trans Gateway
Reverse Chg Accept Pkt
AcC To Clr Ch Transmissn
Automatic Protect Swtchg
Bridging
Conditioning
secondary Ch capability
Network Reconfiguration
Alternate Routing
Answer Supv' n Line Side
call Detail Recrd'g Rpts
CUd ON Deliv via DID
Flexible ANI
Cllg BUg !fum Deliv FG B
Cllg Bllg Hum Deliv FG D
ellg ON Deliv via BCLID
ellg ON oeliv via ICLm
DID Trunk Queuing
Make Buoy Key
Message Desk (SMDI)
MWI Activation (Audible)
MWI Activation (visual)
Multiline Hunt Group
MLHG CO Announcements
MLHG Access to Each Port
MLHG OverflOW'
MLHG UCD Line Hunting
MLHG UCD with Queuing
Three Way call Transfer
Mssg Desk Expand (SMOIE)
MWI Act (Audible) Expand
MWI Act (Visual) Bxpand
Incoming CIS Barred-Pkt
OUtgoing CIs Barred.-Pkt
Flow Contr Param Neg-Pkt
Logical Chan Layout-Pkt
Logical Channels-Pkt
Mult Ntwk Addr/Port-Pkt
Default Window Size-Pkt
Perm Virtual Ckt-Pkt
Rev Chg Req Optn-Pkt
.ANI Forwarding (future)
Order Entry Service
Trans Imprv-Ckt Sw Svcs
Multiplexing-Digital
call Det Rcdg-RXX Screen
Traffic Data Reports
Mplx-Tl-1.54.4Mbps-Line
Remote call Forwarding
'ftLree Way calling
Dial call Waiting
Distinctive Alert
Dir call Pickup w/oBarge
Dir Call Pickup w/Barge
call Transfer on DID

Acc Svc Bill Info (pkt)
Backup/Redirection (pkt)
Closed. User Group (pkt)
Fast Select Accept (pkt)
Fast Select Accept (pkt)
Mult Port Hunt Grp (pkt)
C<:mmmity Link
Rev Chg Acceptance (pkt)
Clear Channel capability
Automatic Loop Transfer
Bridging
Private Line Condition
Secondary Channel
CcdDa.nd-A-Link
Alt Traffic Routing
Ans SUPV' n - Line Side
Access Svc BiUing Info
called Dir No oeliv{DID)
Flexible ANI
Auto Number ID (PGB)
Auto Humber In (POD)
calling Mo. ID (BCLID)
Caller In - Number
DID Trk 0 & Basic Announ
Make Busy
Message Delivery Service
Message Delivery Service
Message Delivery Service
Hunting
Uniform ca.ll Distribut' n
Hunting
Hunting
Uniform Call Distribut' n
Uniform call Distribut' n
Call Transfer
Meg Del Svc (Interoffice
Meg Del Svc (Interoffice
Meg Del Svc (Interoffice
COG Inc Acc Barred (pkt)
COG Out Acc Barred (pkt)
Flow Control Param (pkt)
Logical Chan Layout (pkt)
Logical Channel (pkt)
Mult lrftwk Addresses (pkt)
Non-Std window Size(pkt)
Perm Virtual ekt (pkt)
Rev Charge Option (pkt)
ANI Forwarding
ANI Order Entry
Improve Trans Perform.
Multiplexing
Network Access service
Traffic Data Report Svc
Interface Group 6
Market Expansion Line
'three way calling
Dial Call Waiting
Distinctive Alert
Dir call PU w/o Barge-In
Dir call PU w/ Barge-In
DID 2-Way Call Transfer

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

9.7
100.0
100.0
36.4

100.0
100.0

25.3
92.3
25.7
96.8

100.0
95.8
95.8

100.0
92.6

100.0
100.0

96.8
96.8

100.0
99.6
99.6
99.6

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

67.8
64.6
74.3
74.3
86.1

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

9.7
100.0
100.0
36.4

100.0
100.0

25.3
92.3
25.7
96.8

100.0
95.8
95.8

100.0
92.6

100.0
100.0

96.8
96.8

100.0
99.6
99.6
99.6

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

67.8
64.6
74.3
74.3
86.1

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

9.7
100.0
100.0
36.4

100.0
100.0
25.3
92.3
25.7
96.8

100.0
95.8
95.8

100.0
92.6

100.0
100.0

96.8
96.8

100.0
99.6
99.6
99.6

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

67.8
64.6
74.3
74.3
86.1

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

9.7
100.0
100.0
36.4

100.0
100.0
25.3
92.3
25.7
96.8

100.0
95.8
95.8

100.0
92.6

100.0
100.0

96.8
96.8

100.0
99.6
99.6
99.6

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

67.8
64.6
74.3
74.3
86.1



SOMMARY FOR MARKS'l' AREA: DES J«)INIl:S

NPAs: 515

Total Access Linea in: DES MOINES

- IOWA

272364

Percentage Availability of ONA Sexvices By Date for DES M)INES

Type Generic Name of OHA Sexv Product Name of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CKS
CKS
CKS
CKS
CKS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CKS

Direct Call Packet
Derived Ch (Moni toring)
Ver Intgrty Subacr Lines
Automatic Callback
Automatic Recall
CFBL Intraswitch
CFBL Interswitch
CFBL/DA CUst Act/Deact
CFBL/DA CUBt Fwd To No.
CFDA Intraswitch
CFDA Interswitch
CF Mult Sim call Intersw
CF variable
CF Var Act wlo Crtsy cal
CF Var Remote Act/entrol
Call Waiting cancel
CUet Originated Trace
Distinctive Ringing
Diat Ring Term Screen
Hot Line
MWI ATR Audible Mag Ntg
MWI ATR. visual Mag wtg
Selective call Forward'g
Selective Call Rejection
Shared Speed Calling
Speed. Calling
Warm Line
CFDA After CW
CFBL &. CFDA Intraswitch
Custom Ring' g-CF (future)
Dual Tel Coverage (future
CFDA To DID Intraswitch
CFBL &. CFDA Interswitch
Speed Calling (30 No)
MWI Audible/Visual

Auto call (Packet)
Scan Alert
Scan Alert
Continuous Redial
Last call Return
Call Fwd' ing Busy Line
Call Fwd Busy Line (Sxp)
Call Fwd BL, CUst Prog
Call Fwd DA, CuSt Prog
Call Fwd'ing Don't An.s
Call Fwd Don't Ane (B::ll:p)
Call Fwd'iag Variable
Call Fwd' ing Variable
Call Fwd Var w/o CampI
Rem Access Fwd' ing
Call Wai ting
Call Trace
priority Call
CUstom Ringing
Hot Line
Mag Wtg Indic'n-Audible
Meg Wtg Indic' n-Visual
Selective call Fwd'ing
Call Rejection
Abbr Ace/Act (1-2 Digit)
Speed Calling (8 No)
Warm Line
Call Waiting
Call Fwd Busy Line/DA
CUstom Ringing-Call Fwd
Dual Telephone Coverage
Expanded Answer
call Fwd'ing SL/DA (Bxp)
Speed Calling (30 No)
MWI ATR. Aud/Vis

100.0
.0
.0

99.6
99.6

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
60.4

100.0
100.0

99.6
99.6
92.6

100.0
92.6
92.6
99.6
95.5
96.8

100.0
13.9
92.3

100.0
.0
.0

25.7
100.0
100.0

95.8

100.0
.0
.0

99.6
99.6

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

60.4-
100.0
100.0

99.6
99.6
92.6

100.0
92.6
92.6
99.6
95.5
96.8

100.0
13.9
92.3

100.0
.0
.0

25.7
100.0
100.0

95.8

100.0
.0
.0

99.6
99.6

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

60.4
100.0
100.0

99.6
99.6
92.6

100.0
92.6
92.6
99.6
95.5
96.8

100.0
13.9
92.3

100.0
.0
.0

25.7
100.0
100.0

95.8

100.0
.0
.0

99.6
99.6

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
60.4

100.0
100.0

99.6
99.6
92.6

100.0
92.6
92.6
99.6
95.5
96.8

100.0
13.9
92.3

100.0
.0
.0

25.7
100.0
100.0

95.8



SUMMARY FOR MAR.KET AREA: DAVBNPORT

NPAs: 319

Total Access Lines in: DAVENPORT

- IOWA

87271

Percentage Availability of DNA Services By Date for DAVImPORT

Type Generic Name of DNA Sen" Product Name of DNA Sen" 12/31/99 12/31/00 12/31/01 12/31/02

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA

C2 TypA - X.25 Pkt Sw
C2 TypB - X.75 Pkt Sw
Frame Relay Sen"ice
Ant Cell Relay Service
MegaCentral Port
C3 TypA - oed Metallic
C3 TypB - oed Telegraph
C3 Type - Ded Voice Grd
C3 TypO - Ded Prgm Audio
C3 TypE - Oed video
C3 TypF - Ded <: 64kbps
C3 TypO Ded 1. 544Mbps
C3 TypH - Oed >1. 544,Mbps
C4 - ned Ntwk: Accss Link
Data Over Voice (OOV)
C3 TypK - oed 64 kbps
C1 TypA - Ckt Sw Line
C1 TypB - ekt SW Trunk
Coin Ph-Post Dial D'I'MF
Faster Signaling-DID
555 Access Service
Digital Data Svc. 2-wire

Packet Switching (X.25)
Packet Swi tching (X. 75)
Frame Relay Sen"ice
A'Df cell Relay Service
MegaBit Services
Analog PLS-DCCS
Analog PLS-LSDS
Analog PLS-VGS
Analog PLS-AS
Analog PLS-VS
Digital Data Service
DS1 Sen"ice
DS3 Sen"ice
Analog PLS
Simultaneous Voice/Data
Digital Data Svc-64kbps
voice Gr Line Ckt Swe' d
Voice Gr Trnk ekt Swt;'d
SP &. Shared Coin Lines
called Dir No Deliv(DID)
555 Access Service
Digital Data Sve. 2-Wire

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0

.0

SUMMARY FOR MARKB'T AREA: DAVENPORT

NPAs: 319

Total Access Lines in: DAVENPORT

- IOWA

87271

Percentage Availability of QNA Sen"ices By Date for DAVBHPORT

Type Generic Name of OHA Sen" Product Name of OHA Sen" 12/31/99 12/31/00 12/31/01 12/31/02

BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE

call Det Recd'g Rpts Pkt
call Redirection Packet
Closed User Groups Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Hunt Groups Packet
Menu Acs Trans - Gateway
Reverse Chg Accept Pkt
Acc To Clr Ch Transmissn
Automatic Protect Swtchg
Bridging
Conditioning
Secondary Ch CApability
Network Reconfiguration
Alternate Routing
Answer Supv' n Line Side
call Detail Recrd' g Rpts
Clld ON Deliv via DID
Flexible AMI
Cllg lI11g Hum Deliv Fa B
Cllg lI11g Hum Deliv FG D
Cllg ON Deliv via IICLID
Cllg ON Deliv via ICLID
DID Trunk Queuing
Make llusy Key
Message Desk (SMDI)
MWl: Activation (Audible)
MWl: Activation {Visual}
Multiline Hunt Group
MLHG Q) Announcements
MLHG Access to Each Port
MLHG Overflow
MLHG urn Line Hunting
MLHG UCD With Queuing
Three Way call Transfer
Mssg Desk Expand (SMDIE)
MWI: Act (Audible) Expand
MWJ: Act (Visual) Expand
Incoming Cls Barred-Pkt
Outgoing Cls Barred-Pkt
Flow COntr Param Meg-Pkt
Logical Chan Layout-Pkt
Logical Channels-Pkt
M.1lt Ntwk Addr/Port-Pkt
Default Window Size-Pkt
Penn Virtual Ckt-Pkt
Rev Chg Req Optn-Pkt
ANI Forwarding (future)
Order Entry Service
Trans Imprv-Ckt Sw Svcs
Multiplexing-Digital
call Det RCdg-NXX Screen
Traffic Data Reports
Mplx-Tl-1.544Mbps-Line
Remote call Forwarding
Three Way calling
Dial call Waiting
Distinctive Alert
Dir call Pickup w/oBarge
Dir call Pickup w/earge
call Transfer on DID

Ace Svc lIill Info (pkt)
Backup/Redirection (pkt)
Closed User Group (pkt)
Fast select Accept (pkt)
Fast Select Accept (pkt)
Mult Port Hunt Grp (pkt)
Coomunity Link
Rev Chg Acceptance (pkt)
Clear Channel Capability
Automatic Loop Transfer
Bridging
Private Line Condition
Secondary Channel
Coamand-A-Link
Alt Traffic Routing
Ans Supv'n - Line Side
Access Svc Billing Info
called Dir No oeliv(DID)
Flexible ANI
Auto Number ID (FGB)
Auto Humber ID (FGD)
calling No. ID (BCLID)
caller m - Number
DID Trk Q &. Basic Announ
Make Busy
Message Delivery Service
Message Delivery Service
Message Delivery Service
Bunting
Uniform Call Distribut' n
Hunting
Hunting
Uniform call Distribut' n
Uniform call Distribut t n
call Transfer
Mag Del Svc (Interoffice
Mag Del Bve (Interoffice
Mag Del Svc (Interoffice
COG Inc Acc Barred (pkt)
COG OUt Acc Barred (pkt)
Flow Control Param (pkt)
Logical Chan Layout (pitt)
Logical Channel {pkt I
Mult Ntwk Addresses (pkt)
Non-Std Window Size (pkt)
Perm Virtual Ckt (pkt I
Rev Charge Option (pkt)
ANI Forwarding
ANI Order Entry
Improve Trans Perfor1l1
Hul tiplexing
Network Access Service
Traffic Data Report Svc
Interface Group 6
Market Expansion Line
Three Way calling
Dial call Waiting
Distinctive Alert
Dir call PO v/o IIarge-In
Dir call PO v / Barge- In
DID 2 -Way call Transfer

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
33.9

100.0
100.0
38.0

100.0
100.0

.0
95.9

.0
100.0
100.0

95.9
95.9

100.0
95.9

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

66.1
66.1

100.0
100.0

62.0

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
33.9

100.0
100.0
38.0

100.0
100.0

.0
95.9

.0
100.0
100.0

95.9
95.9

100.0
95.9

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

66.1
66.1

100.0
100.0

62.0

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
33.9

100.0
100.0
38.0

100.0
100.0

.0
95.9

.0
100.0
100.0
95.9
95.9

100.0
95.9

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

66.1
66.1

100.0
100.0

62.0

100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
33.9

100.0
100.0
38.0

100.0
100.0

.0
95.9

.0
100.0
100.0

95.9
95.9

100.0
95.9

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

66.1
66.1

100.0
100.0

62.0



SUMMARY FOR M1lRXET AREA: nAVEHPORT

NPAs: 319

Total Access Lines in: DAVBNPORT

IOlI1<

87271

Percentage Availability of ONA Services By Date for DAVENPORT

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/99 12/31/00 12/31/01 12/31/02

CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
CKS
eNS
CKS
eNS
eNS
eNS
eNS
CNS
CNS
CKS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
eNS
CKS
eNS
eNS
eNS

Direct Call Packet
Derived Ch (Monitoring)
Ver Intgrty Subscr Lines
Automatic Callback
Automatic Recall
CFBL Intraswitch
CFBL Interswitch
CFBL/DA eust Act loeact
CFBL/DA Cust Fwd To No.
CFDA Intraswitch
CFDA Interswitch
CF Mult 8im Call Intersw
CF Variable
CF Var Act w/o Crtsy CAl
CF Var Remote Act/entro1
Call waiting cancel
eust Originated Trace
Distinctive Ringing
Diet Ring Term Screen
Hot Line
MWI ATR. Audible Mag wtg
MWI ATR. Visual Mag Wtg
Selective Call Forward'g
Selective call Rejection
Shared Speed Calling
Speed Calling
Warm Line
CFDA After CW
CFBL '" CPDA Intraswitch
CustOGl Ring'g-CF(future)
Dual Tel Coverage (future
CFDA To DID Intraswitch
CFBL '" CFDA Interswitch
Speed Calling (30 No)
MWI Audible/Visual

Auto call (Packet)
Scan Alert
Scan Alert
Continuous Redial
Last call Return
call FWd' i09 Busy Line
Call Fwd Busy Line (Rxp)
call Fwd BL, Cust Prog
Call Fwd DA, Cust Prog
Call Fwd' i09 Don't Ana
Call Fwd Don' t Ana (Kxp)
Call Fwd'i09 Variable
Call FWd'ing Variable
Call Fwd Var w/o CampI
Rem Access Fwd'ing
Call waiting
Call Trace
Priority Call
Custom Ringing
Hot Line
Mag Wtg Indic' n-Audible
Msg Wtg Indic' n-Visual
Selective call Fwd'ing
Call Rejection
Ahbr Ace/Act (1-2 Digit)
Speed Calling (8 No)
Warm Line
Call Waiting
Call Fwd Busy Line/DA
Custom Ringing-Call Fwd
Dual Telephone Coverage
Expanded. Answer
Call Fwd' i09 BL/DA (Exp)
Speed calling (30 No)
MWI ATR Aud/vis

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
62.0

100.0
100.0
100.0
100.0

95.9
100.0

95.9
95.9

100.0
95.9

100.0
100.0
38.0
95.9

100.0
.0
.0
.0

100.0
100.0

95.9

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

62.0
100.0
100.0
100.0
100.0

95.9
100.0

95.9
95.9

100.0
95.9

100.0
100.0
38.0
95.9

100.0
.0
.0
.0

100.0
100.0

95.9

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

62.0
100.0
100.0
100.0
100.0
95.9

100.0
95.9
95.9

100.0
95.9

100.0
100.0
38.0
95.9

100.0
.0
.0
.0

100.0
100.0

95.9

100.0
.0
.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
62.0

100.0
100.0
100.0
100.0

95.9
100.0

95.9
95.9

100.0
95.9

100.0
100.0

38.0
95.9

100.0
.0
.0
.0

100.0
100.0

95.9


